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11/3, K/l (Item 1 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 

(c) 2007 European Patent Office. All rts . reserv. 

01961872 

Electronic messaging with an integrated interactive footer 
Elektronischer Datentransf er mit integrierter interaktiver Fussnote 
Transfert de donnees electronique avec bas de page integre et interactif 

PATENT ASSIGNEE: 

Web. De AG, (4093630), Amalienbadstrasse 41, 76227 Karlsruhe, (DE) , 
(Applicant designated States:, all) 
INVENTOR : 

Greve, Michael, c/o WEB . DE AG Amalienbadstrasse 41, 76227 Karlsruhe, (DE) 
Cotte, Pierre-Alain, c/o WEB . DE AG Amalienbadstrasse 41, 76227 Karlsruhe, 
, (DE) 

LEGAL REPRESENTATIVE: 

DTS Munchen (102051), St . -Anna-Strasse 15, 80538 Munchen, (DE) 
PATENT (CC, No, Kind, Date) : EP 1583012 Al 051005 (Basic) 
APPLICATION (CC, No, Date): EP 2004008078 040402; 

DESIGNATED STATES: AT; BE; BG; CH; CY; CZ; DE; DK; EE; ES; FI; FR; GB; GR; 

HU; IE; IT; LI; LU; MC; NL; PL; PT; RO; SE; SI; SK; TR 
EXTENDED DESIGNATED STATES: AL; HR; LT; LV; MK 
INTERNATIONAL PATENT CLASS (V7) : G06F-017/60 ; G06F-017/24 
ABSTRACT WORD COUNT: 72 
NOTE: 

Figure number on first page :~ la 

LANGUAGE ( Publication , Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200540 349 

SPEC A (English) 200540 5451 

Total word count - document A 5800 

Total word count - document B 0 

Total word count - documents A + B 5800 



INTERNATIONAL PATENT CLASS (V7): G06F-017/60 ... 



...SPECIFICATION website 15. In this example the URL may have the string 
format http: //amy . smith© web .de. Of course any other appropriate 
format may be applied. As can be seen from box 16 this..., 

...recipient John is automatically logged-on that website 15. There he will 
be invited to edit or update contact information , e.g. to fill in the 
private phone number and his date of birth. This... 



11/3, K/2 (Item 2 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 
(c) 2007 European Patent Office. All rts. reserv. 

01930027 

Secure transaction management 

Verfahren und Vorrichtung zur gesicherten Transaktionsverwaltung 
Procede et dispositif de gestion de transactions securisees 

PATENT ASSIGNEE: 

Intertrust Technologies Corp., (2434323), 955 Stewart Drive, Sunnyvale, 
CA 94085, (US), (Applicant designated States: all) 
INVENTOR : 

Ginter, Karl L. , 10404 43rd Avenue, Beltsville, MD 20705, (US) 
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Spahn, Francis J., 2410 Edwards Avenue, El Cerrito, CA 94530, (US) 

Shear, Victor H., 5203 Battery Lane, Bethesda, MD 20814, (US) 

Van Wie, David M. , 51430 Williamette Street, 6, Eugene, OR 97401, (US) 

LEGAL REPRESENTATIVE: 

Beresford, Keith Denis Lewis (28273), BERESFORD & Co. 16 High Holborn, 
London WC1V 6BX, (GB) 

PATENT (CC, No, Kind, Date): EP 1555591 A2 050720 (Basic) 

EP 1555591 A3 051123 

APPLICATION (CC, No, Date) : EP 2005075672 960213; 

PRIORITY (CC, No, Date) : US 388107 950213 

DESIGNATED STATES: AT; BE; CH; DE; DK; ES; FR; GB; GR; IE; IT; LI; LU; MC; 

NL; PT; SE 
RELATED PARENT NUMBER (S) - PN (AN): 

EP 861461 (EP 96922371) 
INTERNATIONAL PATENT CLASS (V7) : G06F-001/00; G06F-017/60 
ABSTRACT WORD COUNT: 147 
NOTE: 

Figure number on first page: 23 

LANGUAGE ( Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200529 1002 

SPEC A (English) 200529 194028 

Total word count - document A 19503 0 

Total word count - document B 0 

Total word count - documents A + B 195030 

...INTERNATIONAL PATENT CLASS (V7): G06F-017/60 

...SPECIFICATION control models regulating the use and/or auditing of 

either the same specific copy of electronic information content and/or 
differently regulating different copies (occurrences) of the same 
electronic information content... of a chain of handling and control; and 
Figure 87 shows an example of a virtual silicon container model. 

MORE DETAILED DESCRIPTION 

Figures 1-7 and the discussion below provides an. . .appliances (e.g., 
multi-user) . Other components are designed to work with specific 
applications or classes of applications ( e . g., some types of meters 
and some types of budgets) . 

Electronic Appliance 600 

An electronic. . .is an abstract depiction of the same components being 
put together in a different way ( e .g., with additional components) to 
form a different component assembly 690 (j). The component assemblies... 
, memory limitations) also be limited to metering a single object 300 at a 
time. Of course , variations or combinations are possible to increase 
capabilities beyond a simple single tasking environment without... 



11/3, K/3 (Item 3 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 
(c) 2007 European Patent Office. All rts . reserv. 

01898247 

Systems and methods for secure transaction management and electronic rights 
protection 

* systeme und Verfahren zur Verwaltung von ge si chert en Transaktionen und zum 
Schutz von elektronischen Rechten 
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Systemes et procedes pour gerer des transactions securisees et pour 
proteger des droits electroniques 

PATENT ASSIGNEE: 

Intertrust Technologies Corp., (2434320), 460 Oakmead Parkway, Sunnyvale, 
CA 94086-4708, (US), (Applicant designated States: all) 
INVENTOR : 

Ginter, Karl L . , 10404 43rd Avenue, Beltsville, Maryland 20705, (US) 
Shear, Victor H., 5203 Battery Lane, Bethesda, Maryland 20814, (US) 
Spahn, Francis J., 2410 Edwards Avenue, El Cerrito, Calif ornia 94530, (US) 
Van Wie, David M. , 1250 Lakeside Drive, Sunnyvale, Calif ornia 94086, (US) 
LEGAL REPRESENTATIVE: 

Smith, Norman Ian et al (36041), fj CLEVELAND 40-43 Chancery Lane, London 
WC2A 1JQ, (GB) 

PATENT (CC, No, Kind, Date) : EP 1531379 A2 050518 (Basic) 

EP 1531379 A3 060222 
APPLICATION (CC, No, Date): EP 2004078195 960213; 
PRIORITY (CC, No, Date) : US 388107 950213 

DESIGNATED STATES: AT; BE; CH; DE; DK; ES; FR; GB; GR; IE; IT; LI; LU; MC; 

NL; PT; SE 
RELATED PARENT NUMBER (S) - PN (AN): 

EP 861461 (EP 96922371) 
INTERNATIONAL PATENT CLASS (V7): G06F-001/00; G06F-017/60 
INTERNATIONAL CLASSIFICATION (V8 + ATTRIBUTES) : 
IPC + Level Value Position Status Version Action Source Office: 

F B 20060101 20050315 H EP 
I L B 00000000 20050315 H EP 
151 



G06F-0001/00 A 

G06F-0017/60 A 
ABSTRACT WORD COUNT: 
NOTE : 

Figure number on first page: 



75 



LANGUAGE ( Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 



Available Text Language Update 
CLAIMS A (English) 200520 . 
SPEC A (English) 200520 
Total word count - document A 
Total word count - document B 
Total word count - documents A + B 
. . . INTERNATIONAL PATENT CLASS (V7 ) : 



Word Count 
173 
167172 
167372 
0 

167372 
G06F-017/60 



..SPECIFICATION on electronic appliances. Millions of these electronic 
appliances have been electronically connected together. These 
interconnected electronic appliances comprise what is increasingly 
called the "information highway." Many businesses, academicians, and 
government leaders... 

..systems are not sufficiently adaptable, efficient, nor flexible enough 
to support the generalized use of electronic currency. Furthermore, 
they do not provide sophisticated auditing and control configuration 
capabilities. This means that . . . in said VDE content container with, or 
without, related content usage information, such as metering information 
. An aspect of the present invention further enables certain information 
regarding currency use to be. . .Locations for inserting fingerprints may 
be specified by VDE installation and/or content container control 
information . This information may specify that certain areas and/or 
precise locations within properties should be used for'. . . 

. .binding agreement) , would review the generated document material upon 
completion and employ such additional textual information and/or 
editing as necessary to describe non electronic transaction elements of 
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the agreement and make any other. . . 

. .details of transactions in a highly secure and database organized 
fashion so that financially related information is both consolidated 
and very easily retrieved and/ or analyzed. Because of the VDE security, 
including use of... control information handling, so long as such 
modification is allowed. As a result, VDE managed content may have 
different control information applied at both different "locations" in a 
chain of content .. .methods " 1000 may include, for example, how usage is 
to be "metered, " if and how content 3 04 and other information is to 
be scrambled and descrambled, and other processes associated with 
handling and controlling information. . . 

. .an integrated SPU/CPU component is a standard feature of a widely 
distributed microprocessor line. Merging an SPU 500 into a main CPU 654 
of an electronic appliance 600 (or into... 



11/3, K/4 (Item 4 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 
(c) 2007 European Patent Office. All rts . 



reserv. 



01752676 

Systems and methods for secure transaction management and electronic rights 
protection 

Systeme und Verfahren zur gesicherten Transaktionsverwaltung und 

elektronischem Rechtsschutz 
Systemes et procedes de gestion de transactions securisees et de protection 

de droits electroniques 

PATENT ASSIGNEE: 

ELECTRONIC PUBLISHING RESOURCES, INC., (976840), 460 Oakmead Parkway, 
Sunnyvale, CA 94086-4708, (US), (Applicant designated States: all) 
INVENTOR : 

10404 43rd Avenue, Beltsville Maryland 20705, (US) 

5203 Battery Lane, Bethesda Maryland 20814, (US) 
, , 2410 Edwards Avenue, El Cerrito California 94530, 
1250 Lakeside Drive, Sunnyvale California 94086, 



Ginter, Karl L. , 

Shear, Victor H. 

Spahn, Francis J 

van Wie, David M 
LEGAL REPRESENTATIVE: 

Smith, Norman Ian et al 
London WC2A 1JQ, (GB) 
PATENT (CC, No, Kind, Date) 



(US) 
(US) 



(36041), fj CLEVELAND 40-43 Chancery Lane, 



APPLICATION (CC, No, 
PRIORITY (CC, No, 
DESIGNATED STATES 

NL; PT; SE 
RELATED PARENT NUMBER (S) - 

EP 861461 (EP 96922371) 
INTERNATIONAL PATENT CLASS 
ABSTRACT WORD COUNT: 151 
NOTE: 

Figure number on first page 



EP 1431864 A2 040623 (Basic) 
EP 1431864 A3 050216 
EP 2004075701 960213; 
Date) : US 388107 950213 
AT; BE; CH; DE; DK; ES; FR; 



Date) 



GB; GR; IE; IT; LI; LU; MC; 



PN (AN) : 

(V7) : G06F-001/00; 
77 



G06F-017/60 



LANGUAGE (Publication, Procedural , Application) 
FULLTEXT AVAILABILITY: 
Available Text Language Update 

CLAIMS A (English) 200426 

SPEC A (English) 200426 
Total word count - document A 
Total word count - document B 



English; English; English 



Word Count 
1450 
166929 
168379 
0 
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Total word count - documents A + B 168379 

... INTERNATIONAL PATENT CLASS (V7): G06F-017/60 

...SPECIFICATION anonymous except under special circumstances. 

VDE Control Capabilities 

VDE allows the owners and distributors of electronic digital 
information to reliably bill for, and securely control, audit, and budget 
the use of, electronic .. .variety of capabilities that serve as a 
foundation for a general purpose, sufficiently secure distributed 
electronic commerce solution. VDE enables an electronic commerce 
marketplace that supports divergent, competitive business partnerships, 
agreements ... copy of electronic information content and/or differently 
regulating different copies (occurrences) of the same electronic 
information content. Differing models for billing, auditing, and security 
can be applied to the same. . . 

...sets of control information may employ, for control purposes, the same, 
or differing, granularities of electronic information control 
increments. This includes supporting variable control information for 
budgeting and auditing usage as applied to a variety of predefined 
increments of electronic information, including employing a variety of 
different budgets and/or metering increments for a given electronic 
information deliverable for: billing units of measure, credit limit, 
security budget limit and security content .with independent financial 
provider 212 (such as Mastercard or VISA) may watch the video, 

(2) virtual distribution environment 100 will "meter" each time a 
consumer watches the video, and report usage. . .appliances (e.g., 
multi-user) . Other components are designed to work with specific 
applications or classes of applications ( e .g., some types of meters 
and some types of budgets) . 

Electronic Appliance 600 

An electronic .. .assembly 690 (k) showing Figure 111. These same 
components can be combined in different ways ( e .g., with more or less 
components) to form different component assemblies 690 providing 
completely different. . . 



11/3, K/5 (Item 5 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 
(c) 2007 European Patent Office. All rts . reserv. 

01685652 

Course content development for business driven learning solutions 
Entwicklung eines Kursinhaltes fur geschaf tsbedingte Lernlosungen 
Developperoent de contenu de cours pour des solutions de formation dans les 
affaires 

PATENT ASSIGNEE: 

Accenture Global Services GmbH, (3413463), Geschaf tshaus Herrenacker 15, 
8200 Schaf fhausen, (CH) , (Applicant designated States: all) 
INVENTOR : 

Draper, William Christopher Jr., 205 East 78th Street, New York, NY 10021 
, (US) 

Hubbell, John R. , 1314 Rosalie Street, Evanston, IL 60201, (US) 
Foley, Christopher P., 551 Melrose Avenue, Kenilworth, IL 60043, (US) 
Stovall, Thomas Kenneth, 635 Denards Mill, Marietta, GA 30067, (US) 
LEGAL REPRESENTATIVE: 

Siniscalco, Fabio et al (63051), Jacobacci & Partners S.p.A. Via Senato, 
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8, 20121 Milano, (IT) 
PATENT (CC, No, Kind, Date) : EP 1383067 Al 040121 (Basic) 
APPLICATION (CC, No, Date): EP 2003077002 030627; 

PRIORITY (CC, No, Date): US 391929 P 020628; US 391932 P 020628; US 398926 

P 020729; US 401045 030328 
DESIGNATED STATES: AT; BE; BG; CH; CY; CZ; DE; DK; EE; ES ; FI ; FR; GB; GR; 

HU; IE; IT; LI; LU; MC; NL; PT; RO; SE; SI; SK; TR 
EXTENDED DESIGNATED STATES: AL; LT; LV; MK 
INTERNATIONAL PATENT CLASS (V7): G06F-017/60 
ABSTRACT WORD COUNT: 155 
NOTE: 

Figure number on first page: 3A 

LANGUAGE ( Publication , Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200404 2111 

SPEC A (English) 200404 13872 

Total word count - document A 15983 
Total word count - document B 0 

Total word count - documents A + B 15983 

INTERNATIONAL PATENT CLASS (V7) : G06F-017/60 

...SPECIFICATION to Fig. 4 and Fig. 5. 

Referring still to Fig. 3, in step 315, the course content materials 
are thereafter produced. Generally, production step 315 entails the 
coordinated utilization of electronic learning materials programmers 
and developers, SMEs, graphic artists, and learning administrators to 
carry out the work. . . 

...step 310. During content production, technology and organization 

services are leveraged to develop, license and build suitable learning 
content for the carefully designed course curricula. This content 
production step 315 can include, for example... 

11/3, K/6 (Item 1 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2007 WIPO/Thomson. All rts . reserv. 

01153716 **Image available** 

SEMANTIC KNOWLEDGE RETRIEVAL MANAGEMENT AND PRESENTATION 

SYSTEMS ET PROCEDE POUR UNE EXTRACTION, UNE GESTION, UNE CAPTURE, UN 
PARTAGE, UNE DECOUVERTE, UNE DISTRIBUTION ET UNE PRESENTATION DE 
CONNAISSANCES SEMANTIQUES 

Patent Applicant /Assignee : 

NERVANA INC, 10838 Main Street, Bellevue WA, 98004, US, US (Residence), 
US (Nationality) 
Inventor (s) : 

OMOIGUI Nosa, 549 239th Avenue S.E., Redmond, WA 98074, US, 
Legal Representative : 

BLACK Richard T (agent), Black Lowe & Graham PLLC, 816 Second Avenue, 
Seattle, WA 98104, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200475466 A2-A3 20040902 (WO 0475466) 

Application: WO 2004US4674 20040217 (PCT/WO US04004674) 

Priority Application: US 2003447736 20030214 
Designated States: 

(All protection types applied unless otherwise stated - for applications 



JMB 



26-Jan-07 



EIC 3600 



Dialog Search 



2004+) 

AE AG AL AM AT AU AZ BA BB BG BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM 
DZ EC EE EG ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC 
LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NA NI NO NZ OM PG PH PL PT RO 
RU SC SD SE SG SK SL SY TJ TM TN TR TT TZ UA UG US UZ VC VN YU ZA ZM ZW 
(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) BW GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 160617 

Main International Patent Class (v7) : G06F-017/30 
Fulltext Availability: 
Detailed Description 

Detailed Description 

... Spreadsheets, Text, Web pages, White. Papers, Email, Email Annotations, 
Email Distribution Lists, Events, Meetings, Multimedia, Online Courses 
, People, Customers, and Users. 

5 

Figure 85 illustrates a semantic "Timeline" Visualization - Sample Image 
for. . . 

. . .network of possibilities human beings can isolate (because of context, 
experience, reasoning, inference, deduction, judgment, learning and the 
like) isolate probable meanings, at least tolerably effectively most of 
the time. The. . . 

...enough to omit search results that, despite the common key words, are 
not relevant, Of course , it is not perfect in this respect any more 
than human beings are perfect in. . . J2EETm. The semantic browser will then 
have access to this field when it retrieves the metadata for the 
Knowledge community (either directly via the WSDL URL to the Knowledge 
community, or. . . 

...crawler on the KIS that periodically crawls the Web might add entries 
into the semantic metadata store (SMS) that become out of date. In this 
case, the client would get a. . .application does not have configured areas 
of interest, send an empty string to the central Web service - in this 
case, the central Web service returns generic images (e.g., branded 
images ... following Information Object Types, respectively: Documents, 
Books, Magazines, Presentations, Resumes, Spreadsheets, Text, Web pages, 
White Papers , Email, Email Annotations, Email Distribution Lists, 
Events, Meetings, Multimedia , Online Courses , People, Customers, 
and Users. 

PRESENTATION SKIN TYPES 
TIMELINE 

Figure 139 illustrates a semantic "Timeline" Visualization ... and the 
value of havina a well- trained workforce. The investments businesses are 
making in e - Learning and corporate training provides some evidence of 
this. Companies have also invested in tools f or ... computer takes all 
these factors into account when deciding the trustworthy of a piece of 
information , Preferably, the computer combines all this 1 5 
infonnation into a simple display (thumbs-up / thumbs-down) or a... 
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11/3, K/7 (Item 2 from file; 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2007 WIPO/Thomson. All rts . reserv. 

01095835 

INTERNET-BASED EDUCATION SUPPORT SYSTEM, METHOD AND MEDIUM PROVIDING 

SECURITY ATTRIBUTES IN MODULAR, EXTENSIBLE COMPONENTS 
SYSTEMS DE S OUT I EN EDUCATIF SUR L 1 INTERNET, PROCEDE ET SUPPORT PERMETTANT 

D 1 OBTENIR DES ATTRIBUTS DE SECURITE DANS DES COMPOSANTS EXTENS I BLE S 

MODULAI RES 
Patent Applicant /Assignee : 

BLACKBOARD INC, 1899 L Street, N.W. , 5th Floor, Washington, DC 20036, US, 

US (Residence) , US (Nationality) 
Inventor (s) : 

ALCORN Robert L, 1899 L Street, NW, 5th Floor, Washington, DC 20036, US, 
BROWN Dorothy R, 1899 L Street, NW, 5th Floor, Washington, DC 20036, US, 
ETESSE Christopher E, 1899 L Street, N.W. , 5th Floor, Washington, DC 
20036, US, 

FONTAINE John S, 1899 L Street, NW, 5th Floor, Washington, DC 20036, US, 
PERIAN Scott N, 1899 L Street, NW, 5th Floor, Washington, DC 20036, US, 
RINZEL Daniel F, 1899 L Street, NW, 5th Floor, Washington, DC 20036, US, 
YASKIN David, 1899 L Street, NW, 5th Floor, Washington, DC 20036, US, 
Legal Representative: 

KENNARD Wayne M (agent) , Hale and Dorr LLP, 60 State Street, Boston, MA 
02109, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200417245 A2 20040226 (WO 0417245) 

Application: WO 2003US25696 20030819 (PCT/WO US03025696) 

Priority Application: US 2002404276 20020819; US 2002406304 20020828; US 
2003449507 20030225 

Designated States : 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ DE DK DM DZ 
EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX MZ NI NO NZ OM PG PH PL PT RO RU SC SD 
SE SG SK SL SY TJ TM TN TR TT TZ UA UG UZ VC VN YU ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 27889 

Main International Patent Class (v7): G06F-017/60 
Fulltext Availability: 
Detailed Description 

Detailed Description 

... a web page that enables the instructor to perform various functions 
with respect to the on - line course gradebook. FIG. 22 illustrates a 
web page for a course gradebook 2200, which provides a variety of 
information including consolidated grades, individual assignment /test 
scores, direct access to specific assignments or tests by student, or... 
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DIALOG (R) File 349:PCT FULLTEXT 

(c) 2007 WIPO/Thomson. All rts. reserv. 

01071497 

INTERNET-BASED EDUCATION SUPPORT SYSTEM AND METHOD WITH MULT I - LANGUAGE 
CAPABILITY 

SYSTEME ET PROCEDE DE SUPPORT D 1 ENSEIGNEMENT BASES SUR L' INTERNET AVEC 
COMPETENCE MULT I L INGUE 

Patent Applicant /Assignee: 

BLACKBOARD INC, 1899 L Street, N.W., 5th Floor, Washington, DC 20036, US, 
US (Residence) , US (Nationality) 
Inventor (s) : 

ETESSE Christopher E, 1899 L Street, N.W. , 5th Floor, Washington, DC 
20036, US, • 

WEST Jennifer R, 1899 L Street, N.W. , 5th Floor, Washington, DC 20036, US 

Legal Representative: 

DISCHER Gregory S (et al) (agent), Hale & Dorr LLP, The Willard Office 
Building, 1455 Pennsylvania Avenue, N.W. , Washington, DC 20004, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 2003100745 A2 20031204 (WO 03100745) 

Application: WO 2003US16094 20030522 (PCT/WO US03016094) 

Priority Application: US 2002382079 20020522; US 2002404276 20020819; US 
2002406304 20020828; US 2003449507 20030225 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ DE. DK DM DZ 
EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX MZ NI NO NZ OM PH PL PT RO RU SC SD SE 
SG SK SL TJ TM TN TR TT TZ UA UG UZ VC VN YU ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 22495 

International Patent Class (v7): G06F-017/60 
Fulltext Availability: 
Detailed Description 

Detailed Description 

allow the instructor to enable or disable the student tools and 
communication functions for that course , e .g., email, discussion 
board, virtual chat, student roster, group pages, student dropbox, edit 
homepage, personal information , calendar, grades, tasks, electric 
blackboard, student manual, and course search) . Selection of the Course 
Availability. . . 

. . .display a web page that will allow the instructor to select the duration 
of the course , e .g., continuous, start and end dates, or number of 
days from the date of enrollment'. . . 

. . .web page that enables the instructor to per- form various functions with 
respect to the on - line course gradebook. FIG. 

t 

22 illustrates a web page 2200 entitled " Course Gradebook", which 
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provides a variety of information including consolidated grades, 
individual assignment /test scores, direct... 
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Main International Patent Class (v7) : G06F-017/60 
Fulltext Availability: 
Claims 

Claim 

.the data traffic rules may also comprise different combinations of 
forbidden source and destination addresses combined with data content 
descriptions of the forbidden data packets. When, as stated in claim 23, 
at least one. . .a NT and a Unix environment, in which the 
users own software may be tested) . 
Education 

Virtual security school ( E - learning ) with theory and examination. 
(Example: 3 day Hacker Guarding course as distance education incl . 
hands-on exercises) . The TSMADARS server means 102 is as shown. . . 
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Detailed Description 

Detailed Description 

facilitate the posting and accessing of learning components to be 
utilized in the development of Internet -based- training . 

Learning components are reusable bits of information ranging from 
pictures to consolidated subject matter that can be used to build on - 
line courses for training and education on the Internet . 

While the invention is not limited to this embodiment, the embodiment 
allows normal users and. . . 
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Detailed Description 

identifier, digital certificate, Intemic ID handle, Verisign 
certificate, PGP key, assigned identifier) ; user personal information 
metadata ( e .g., education , employment history, research interests, 
personal experiences, reputation); user performance metadata (e.g., 
contribution history, contribution reliability) ; information 
characterization metadata (e.g., information category, confidence level 

...hand information, and if second-hand, a citation to the source); 

feedback metadata (e.g., edits to existing information , deletions of 
existing information , reasons /explanations for editing or deleting 
information , comments relating to the usefulness or reliability of the 
information, annotations to the information, links... 
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Detailed Description 

Detailed Description 
server 

1 5 

Determines Subscriber Profile 

o Session requirements such as Bandwidth, Quality Of Service, Class Of 
Service 

Routing preferences based on Priority, Cost, Terinination Location 
9 Media and Application requirements... 

...H.32x session wotild be 

converted first to AD/ PCM and then sent to a Class 5 circuit based 
switch and 

terminated on a circuit switched SS7 network POTS line) 
Access... to a classifier as input. The output from the classifier is a 
description of each class , I.e., good and bad, which then can be used 
to process future credit card applicants. Similar... in a certain 
sequence, in order to be able to use all and/or certain classes , of 
electronic content and/or WAF applications. 

WAF ensures that certain prerequisites necessary for a given transaction 
...of 

advertisements and information content is explicitly programmed or 
determined 

by human beings working as " editors " or in a similar content and/or 
presentation editing capacity. 

171 

Distributing information via the Internet or other publicly accessible 
computer communication networks has been largely unsupported by. . . 
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PURIFICATION EN COLLABORATION DES CAPACITES ET GESTION ANTICIPEE DES 
STOCKS LORS DE LA PLANIFICATION DE L'OFFRE ET DE LA DEMANDS DANS UN 
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Detailed Description 

Detailed Description 

accordance with one embodiment of the present invention; Figure 71 is 
a flowchart illustrating the education -related web application 
services in accordance 

with one embodiment of the present invention; 

Figure 72 is a flowchart illustrating one manner of generating an 
educational curriculum in the education -related web application 
services in accordance with one embodiment of the present 
invention; 
10 

Figure 74 is... in this section of the description of the invention. 

AAA Authentication, Authorization, Addressing 

ADSL Asymmetric Digital Subscriber Line 

AIN Advanced Intelligent Networks 

AMA Automatic Message Accounting 

ATM Asynchronous Transfer Mode 

BIM... 

...example, the desktop computers. 

The bulk of information transported in the future will be of digital 
origin. This digital information will require a great deal ...1 ge 
The presentation manager perforins the function its name implies: the 
presentation of the information to an end user. Because different 
locations and job functions require access to different types... and call 
treatment (network messages and call termination) . Examples of 
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applications and features are the CLASS family of services (Call 
waiting, Call forwarding, Conference calling, Call rejection) , enhanced 
call routing, Number ... services , numerous automations in electronic 
internet commerce activities e.g. banking, shopping, 5 customer care, 
education , etc. As the NGN matures third party value added service 
providers will develop IP based. .. computer communications, many companies 
are becoming interested in advertising and supporting their products 
using an online computer service that can be accessed by customers. 
However, creating a large online computer service... 
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Detailed Description 

... calls application code at the appropriate times. 

There are three main differences between frameworks and class 
libraries . 
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Behavior versus protocol. Class libraries are essentially collections 
of behaviors that one can call when one wants those individual... 
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Detailed Description 

classes to relational tables, and which generate any necessary code to 
perform the database operations ( e .g. 

Persistence, DBTools, . . . ) . 

There is a tendency (especially when dealing with legacy systems) to 
treat .. .Developers using the product should be able to become productive 
quickly. 

Factors which reduce the learning curve include an easy to learn and 
intuitive interface, thorough and clear documentation, and on... to be 
developed. 
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Source Code Editor 

A source code editor is used to enter and edit source code for the 
application. 

Complexity varies from simple ASCII text editors to fully integrated. . . 
...the development of any single web application. 
Product Considerations 

a) How well integrated is the editor with other tools in the 
. development 

environment? 

The level of integration with the rest of... 
...come as part of an IDE, and are therefore fully integrated. 

167 

b) Does the editor support multiple languages? 

Some IDEs provide support for many languages using the same interface 
(for. . . 

. . .approach to coding, regardless of the language being used. 

c) What features are provided by the editor ? 

As mentioned in the component description, many features may be provided 
by the editor , which can save time and improve code quality. A 
feature-rich editor is therefore often... 
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Detailed Description 

Figure 16 is an illustration of one embodiment of the present 
invention for 

facilitating a virtual shopping transaction; 

Figure 16A is an illustration of one embodiment of the present invention 
for. . . 

...accordance with one embodiment of the present invention; Figure 25 is a 
flowchart illustrating the education -related web application services 
in accordance with one embodiment of the present invention; 
Figure 25A is a flowchart illustrating one manner of generating an 
educational curriculum in the education -related web application 
services in accordance with one 
embodiment of the present invention; 

Figure 25B is a flowchart illustrating one manner of generating an 
educational curriculum in the education -related web application 
services in accordance with one 
embodiment of the present invention; 
Figure 2 6 is a. . . 
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Publication Language: English 
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Main International Patent Class (v7) : G06F-017/60 
Fulltext Availability: 
Detailed Description 

Detailed Description 

documentation, and availability and location of education/training 
should be considered. 

j) What type of learning curve is associated with the tool? 
Developers using the product should be able to become ... information from 
a legacy system for use in a new, client/server system or to restructure 
the existing system for improved performance and maintenance. 

Interactive Navigation 

Developers use interactive navigation tools .. . 
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BUSINESS ALLIANCE IDENTIFICATION 

SYSTEME, PROCEDE ET ARTICLE DE PRODUCTION POUR L 1 IDENTIFICATION D 1 ALLIANCES 
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Detailed Description 

Detailed Description 

the display of data in a window with the look and feel of the 
navigation. 

e ) Is reusability of prototype deliverables a requirement? 
fi What is the objective of the prototype? 

Depending. . .at the moment is limited, it is likely that in future 

versions Java or C++ classes will be able to 

140 

interface directly. 
Implementation Considerations 

a) Do the design ideas need. . .of testing techniques. In many cases, 
designers find that the best starting point is to build and test 
low-f idelityprototypes . These are paper-and-pencil 30 versions of user 
interfaces that... 

...the behavior of systems very early in development. Before any code has 
been written, developers build prototypes on paper and test them with 
real users, simulating the human- computer interaction. Designs ... that is 
not represented in the development tool repository cannot be loaded into 
the repository. 

Restructuring 

Restructuring tools are not analysis tools like the previous categories 
of reverse engineering tools, but design. . . 
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Secure transaction management 

Verfahren und Vorrichtung zur gesicherten Trans akti on sverwaltung 
Procede et dispositif de gestion de transactions securisees 

PATENT ASSIGNEE: 
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INTERNATIONAL PATENT CLASS (V7): G06F-001/00; G06F-017/60 
ABSTRACT WORD COUNT: 147 
NOTE: 

Figure number on first page: 23 

LANGUAGE (Publication, Procedural , Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update- Word Count 

CLAIMS A (English) 200529 1002 

SPEC A (English) 200529 194028 > 

Total word count - document A 195030 

Total word count - document B 0 

Total word count - documents A + B 195030 

. . .INTERNATIONAL PATENT CLASS (V7) : G06F-017/60 

...SPECIFICATION example, the template concept may be used to provide 
individual, overall frameworks for organizations and individuals that 
create, modify, market, distribute, consume, and/or otherwise use movies, 

audio recordings and live performances, magazines, telephony based 
retail sales, catalogs, computer software, information data bases, 
multimedia. . . 

...control models regulating the use and/or auditing of either the same 
specific copy of electronic information content and/or differently 
regulating different copies (occurrences) of the same electronic 
information content. . . 
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Systems and methods for secure transaction management and electronic rights 
protection 

Systeme und Verfahren zur gesicherten Transaktionsverwaltung und 

elektronischem Rechtsschutz 
Systemes et procedes de gestion de transactions securisees et de protection 

de droits electroniques 

PATENT ASSIGNEE: 

ELECTRONIC PUBLISHING RESOURCES, INC., (976840), 460 Oakmead Parkway, 
Sunnyvale, CA 94086-4708, (US), (Applicant designated States: all) 
INVENTOR : 

Ginter, Karl L . , 10404 43rd Avenue, Beltsville, Maryland 20705, (US) 
Shear, Victor H., 5203 Battery Lane, Bethesda, Maryland 20814, (US) 
Spahn, Francis J., 2410 Edwards Avenue, El Cerrito, California 94530, 
(US) 

Van Wie, David M. , 1250 Lakeside Drive, Sunnyvale, California 94086, (US) 
LEGAL REPRESENTATIVE: 

Smith, Norman Ian et al (36041) , f J CLEVELAND 40-43 Chancery Lane, 
London WC2A 1JQ, (GB) 
PATENT (CC, No, Kind, Date) : EP 1515216 A2 050316 (Basic) 

EP 1515216 A3 050323 
APPLICATION (CC, No, Date): EP 2004078194 960213; 
PRIORITY (CC, No, Date): US 388107 950213 

DESIGNATED STATES: AT; BE; CH; DE; DK; ES; FR; GB; GR; IE; IT; LI; LU; MC; 

NL; PT; SE 
RELATED PARENT NUMBER (S) - PN (AN): 

EP 861461 (EP 96922371) 
INTERNATIONAL PATENT CLASS (V7): G06F-001/00; G06F-017/60 
ABSTRACT WORD COUNT: 144 
NOTE : 

Figure number on first page: 75C 

LANGUAGE ( Publication , Procedural , Application ) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200511 276 

SPEC A (English) 200511 167210 

Total word count - document A 167486 
Total word count - document B 0 

Total word count - documents A + B 167486 

. . .INTERNATIONAL PATENT CLASS (V7) : G06F-017/60 

. . .SPECIFICATION as control information passes through the VDE 

installations of participants of a pathway of VDE content control 

information handling. 

Because of the breadth of issues resolved by the present invention, it 

can provide. .. information from a "senior" party, or it may be a process 

amongst equal parties who individually assert their agreement. 

Agreement may also result from an automated electronic process during 

which terms. . . 

. . .change of an existing industry. For example, the template concept may be 
used to provide individual , overall frameworks for organizations and 
individuals that create, modify, market, distribute, consume, and/or 
otherwise use movies, audio recordings and live performances, 
magazines, telephony based retail sales, catalogs, computer software, 
information data bases, multimedia. . .disincentive that should dissuade a 
substantial portion of potential content "pirates" from stealing ether 
parties electronic information. Fingerprint information identifying a 
receiving party and/or VDE installation can be embedded into... 
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.related techniques, are features of the present invention for increasing 
the difficulty of an unauthorized individual identifying fingerprint 
locations and erasing and/or modifying fingerprint information. 
) provide smart object agents that ... appliances (e.g., multi-user). Other 
components are designed to work with specific applications or classes 
of applications ( e .g., some types of meters and some types of budgets). 



Electronic Appliance 600 
An electronic . . . 
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USING TEMPORAL CONTEXT FOR IMAGE CLASSIFICATIONS 
UTILISATION DE CONTEXTE TEMPOREL POUR LE CLASS EMENT D« IMAGES 

Patent Applicant /Assignee : 

EASTMAN KODAK COMPANY, 343 State Street, Rochester, New York 14650-2201, 
US, US (Residence), US (Nationality), (For all designated states 
except: US) 
Patent Appl i cant/ Inventor : 

LUO Jiebo, 5 Tippet Way, Pittsford, New York 14534, US, US (Residence), 

CN (Nationality), (Designated only for: US) 
BOUTELL Matthew Richard, 734 Woodbine Avenue, Rochester, New York 14619, 
US, US (Residence), US (Nationality), (Designated only for: US) 
Legal Representative: 

EASTMAN KODAK COMPANY (commercial rep.), 343 State Street, Rochester, New 
York 14650-2201, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200550485 Al 20050602 (WO 0550485) 

Application: WO 2004US36317 20041029 (PCT/WO US04036317) 

Priority Application: US 2003712181 20031113 
Designated States: 

(All protection types applied unless otherwise stated - for applications 
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Fulltext Word Count: 5355 

Main International Patent Class (v7) : G06F-017/30 
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Claims 

Claim 

... according to the invention. An input sequence of digital images (I 0) 
is obtained. First, image features based on 3 0 information contained 
in each individual image are computed (20) , which may include one or 
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more of pixel information and metadata information embedded in the 
digital image. Each image is classified individually (30) based on the... 

...each scene node depends only on neighboring scene nodes) (for example, 
W. T. Freeman and E . Pasztor, " Learning to estimate scenes from 
images", in Adv. Neural Information Processing Systems I 1, M. S. . . 

. ..g., P(EjjCj)) give the relative likelihoods of observing the evidence, 
given the true scene class . Transition probabilities ( e .g., 
P(CilCi-l)), give the relative likelihoods of an scene having a class 
label . . . 

...can be effected within the spirit and scope of the invention. 17 
PARTS LIST 

input image sequence 

compute features based on information contained in individual image 

step 

classify individual images based on image content step 

content-based image classification outcome 

check time stamp availability step 

temporal context models 

compute elapsed time between images. . . 
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INTERNET -BASED EDUCATION SUPPORT SYSTEM, METHOD AND MEDIUM PROVIDING 

SECURITY ATTRIBUTES IN MODUIAR, EXTENSIBLE COMPONENTS 
SYSTEMS DE SOUTIEN EDUCATIF SUR L' INTERNET, PROCEDE ET SUPPORT PERMETTANT 
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Patent Applicant/Assignee: 
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Publication Language: English 
Filing Language: English 
Fulltext Word Count: 27889 

Main International Patent Class (v7): G06F-017/60 
Fulltext Availability: 
Detailed Description 

Detailed Description 

... a web page that enables the instructor to perform various functions 
with respect to the on - line course gradebook. FIG. 22 illustrates a 
web page for a course gradebook 2200, which provides a variety of 
information including consolidated grades, individual assignment /test 
scores, direct access to specific assignments or tests by student, or a 
look. . . 
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SYSTEM AND METHOD FOR KNOWLEDGE RETRIEVAL, MANAGEMENT, DELIVERY AND 
PRESENTATION 

SYSTEMS ET PROCEDE D 1 EXTRACTION, DE GESTION, DE DISTRIBUTION ET DE 
PRESENTATION DE CONNAISSANCES 

Patent Appl icant/ Inventor : 
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Legal Representative : 

LOWE David A (agent), Black Lowe & Graham, PLLC, 816 2nd Avenue, Seattle, 
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Patent and Priority Information (Country, Number, Date) : 
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Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
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Publication Language: English 

Filing Language: English 

Fulltext Word Count: 72828 
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Fulltext Availability: 
Detailed Description 
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Detailed Description 

... because of privacy concerns. To gain access to rich content, asset 
users must log in individually and provide identity information at 
each site. 

While the Semantic Web conceptually allows for a Web of Trust, there. . . 
such ontology, definitions I 0 associate the names of entities in the 
universe of discourse ( e .g., classes , relations, functions, or other 
objects) with hutnan-readable text describing what the names mean, 
timelines," Ccupcoming events," "headlines." These templates existed 
before the creation of the Internet, Today's Web , Email, e - Learning 
, etc. Nevertheless, prior to the present invention, there was no ability 
in ...like ReuterSTMand BloombergTM, etc. All this constitutes 
"knowledge." It is not enough to deploy an e - Learning repository to 
train users on ...humans as the end of the knowledge delivery chain. The 
present invention provides an intelligent, learning Web . This means 
that the virtual Web of the present invention will be able to learn... TV 
Event 

0 Radio Event 

* Print Media Event 
0 Online Meeting 

* Arts and Entertainment. Event 
On 1 ine Cour s e 

Media 
0 Book 
87 

. . .This DSA will gather document XML metadata 
from a file directory or share 

i. Saba E - Learning LMS Repository. This DSA will gather E - Learning 

XML metadata from a Saba Learning Management System (LMS) 

repository 

93 

j. Microsoft Sharepoint Document. . .between a person object and any other 
information object (e.g., a document, email posting, online course , 
etc.). The system 10 includes presentation-layer support for Annotations 
by allowing users to navigate... 
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WEATHER INFORMATION DELIVERY SYSTEM AND METHODS PROVIDING PLANNING 

FUNCTIONALITY AND NAVIGATIONAL TOOLS 
SYSTEME ET PROCEDES DE DIFFUSION D ' INFORMATIONS METEOROLOGIQUES OFFRANT UNE 

POSSIBILITE DE PLANIFICATION ET DES OUTILS DE NAVIGATION 

Patent Applicant /Assignee : 
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US (Residence) , US (Nationality) 
Inventor (s) : 
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(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 
BR CA MX 
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Publication Language: English 
Filing Language: English 
Fulltext Word Count: 18499 

Main International Patent Class (v7): G06F-017/30 
Fulltext Availability: 
Detailed Description 

Detailed Description 

information presentation component shown in Figure I 1 (D) also 
provides other useful, information on courses , such as distance from 
the geographical location of interest, which in this case is Abilene, 
Texas. Other information. . . 

. . .be provided in the presentation component and/or may be available on 
links to the individual courses . The golf course information 

presentation component therefore allows consumers to more easily plan 
their activities by giving consumers the. . . 
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METHOD AND APPARATUS FOR CONTINUING PLAY WITH CART-BASED 

NAVIGATION/ INFORMATION SYSTEM DISPLAY 
PROCEDE ET DISPOSITIF DE JEU CONTINU A L 1 AIDE D'UN AFFICHAGE DE SYSTEMS 

D 1 INFORMATION/NAVIGATION INSTALLS SUR UNE VOI TURETTE DE GOLF 

Patent Applicant /Assignee : 
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Publication Language: English 
Filing Language: English 
Fulltext Word Count: 6251 

Main International Patent Class (v7) : G06F-017/60 
Fulltext Availability: 
Claims 

Claim 

display monitor adapted to provide display of any or all of course and 
hole layout, course features and distance infon-nation to assist a 
golfer in play of the golf course , or of specific information of 
interest to the individual from external networks including tournament 
and individual scoring, stock quotations and electronic mail to enhance 

...display monitor adapted to provide display of any or all of course and 
hole layout, course features and distance information to assist a 
golfer in play of the golf course , or of specific information of 
interest to the individual from external networks including tournament 
and individual scoring, stock quotations and electronic mail to enhance 
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Detailed Description 

Detailed Description 

; . . or assigned via the Web # the curriculum is not intended for use in a 
strictly distance 

learning environment, where students progress through the material at 
their individual pace. Because of the rigorous nature of the courses , 

instructors, certified by the developing institution or supporting 
institution, who teach the courses at offering. . . 
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... them through a selection process. In -another extended embodiment, 
another domain provides users with 

client information regarding their company and various details of their 
employment. Furthermore, in yet another extended embodiment ... 4 . Initial 
Assessment Report - Report & Forms Generator Module 

A. Client Summary 

B. Client Interpretation 

C. Online and Printed Results 
4 . Homework 

67 

a Introduction - Text & Voice Presentation Module 
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b. Online completion of homework & record keeping 

c. Printed Homework of Personal Record Keeping Form 
7 . Reinforcement . . . 
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server 

1 5 

Determines Subscriber Profile 

o Session requirements such as Bandwidth, Quality Of Service, Class Of 
Service 

Routing preferences based on Priority, Cost, Terinination Location 
9 Media and Application requirements... 

. . .H.32x session wotild be 

converted first to AD/PCM and then sent to a Class 5 circuit based 
switch and 

terminated on a circuit switched SS7 network POTS line) 
Access ... effective monitoring. Monitoring and reporting must 
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provide SP management and customers meaningful and timely performance 
* information across the parameters of the services provided. The aim is 
also to manage service levels. . .nonguaran teed quality of service LANs. 

ITU H.230 Frame- synchronous Control and Indication Signals for 
Audiovisual Systems .15 ITU H.231 Multipoint Control Unit for 
Audiovisual Systems Using Digital Channels up to 2 
Mbit/s 

ITU H.242 System for Establishing... 
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Class libraries are essentially collections of behaviors that one can 
call when one wants those individual behaviors in a program. A 
framework, on the other hand, provides not only behavior but ... freely use 
services that cross many access technologies, e.g. wireless to cable 
phone services, web browsing from wireless devices etc. 
The present invention maps a course for the network evolution... 
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... in this section of the description of the invention. 

AAA Authentication, Authorization, Addressing 
ADSL Asymmetric Digital Subscriber Line 
AIN Advanced Intelligent Networks 
AMA Automatic Message Accounting 
ATM Asynchronous Transfer Mode 
BIM. . . 

...using the server. While this type of data exchange will continue, much 
more of the information flow in tomorrow's networks will be 
peer-to-peer. Since the ultimate goal is... 

...example, the desktop computers. 

The bulk of information transported in the future will be of digital 
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origin. This digital information will require a great deal ...it will 
be possible to support what was once a distinct set of services (voice, 
video , wireless) on separate parallel networks, on one integrated packet 
based network. There will still be... 

. . .and call treatment (network messages and call termination) . Examples of 
applications and features are the CLASS family of services (Call 
waiting, Call forwarding, Conference calling, Call rejection) , enhanced 
call routing, Number Portability, Calling Card Services, and Audio 
delivered Information Services (e.g. travel, stocks and weather) . 

These IN capabilities are enabled by devices such. .. services, numerous 
automations in electronic internet commerce activities e.g. banking, 
shopping, 5 customer care, education , etc. As the NGN matures third 
party value added service providers will develop IP based. .. computer 
communications, many companies are becoming interested in advertising and 
supporting their products using an online computer service that can be 
accessed by customers. However, creating a large online computer service 
...is preferably created in a manner that predicts buying tendencies. The 
virtual shopping environment is tailored automatically based on the 
user profile. 

A plurality of items (i.e., products or services... 
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Detailed Description 

also encompasses taking appropriate action to keep service levels 
within agreed targets for each service class and to either keep ahead 
of demand or alert the sales process to slow sales... data is 
generated. Such quality management network data may include constraint 
data, capacity data, service class quality data, service modification 
recommendations, additional capacity requirements, performance requests, 
and/or usage requests. 

Finally. . . 
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Detailed Description 

... Developers using the product should be able to become productive 
quickly. 

Factors which reduce the learning curve include an easy to learn and 
intuitive interface, thorough and clear documentation, and on... 
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Detailed Description 

documentation, and availability and location of education/ training 
should be considered. 

j) What type of learning curve is associated with the tool? 
Developers using the product should be able to become, . . 
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Detailed Description 

... at the moment is limited, it is likely that in future versions Java or 
C++ classes will be able to 
140 

interface directly. 
Implementation Considerations 
a) Do the design ideas need. . . 
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Mainardi, L . ; Brown, E.N.; Villamira, M.A. 

Author Affiliation: Bioeng. Dept., Polytech. Univ., Milan, Italy 

Conference Title: Conference Proceedings . . Annual International Conference 
of the IEEE Engineering in Medicine and Biology Society (IEEE Cat. No. 
06CH37748) p. 4 pp. 

Publisher: IEEE, Piscataway, NJ, USA 

Publication Date: 2006 Country of Publication: USA CD-ROM pp. 
ISBN: 1 4244 0032 5 Material Identity Number: XX-2006-01777 

U.S. Copyright Clearance Center Code: 1-4244-0033-3 /06/$2 0 . 00 
Conference Title: Conference Proceedings. Annual International Conference 
of the IEEE Engineering in Medicine and Biology Society 
Conference Sponsor: IEEE EMB 

Conference Date: 30 Aug. -3 Sept. 2006 Conference Location: New York, 
NY, USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: The long term goal of our research is to develop a tool for 
recognizing human emotions during e - learning processes. This could be 
accomplished by combining quantitative indexes extracted from 
non-invasive recordings of four physiological signals: namely skin 
conductance, blood volume pulse, electrocardiogram and 

electroencephalogram. Wearable, non-invasive sensors, communicating with a 
PC, were applied to 30 students and data were collected during exposure 
to three different computer-mediated content stimuli designed to evoke 
specific emotional states: stress, relaxation and engagement. In this paper 
we describe both the general emotion evaluation algorithm, and present a 
preliminary results suggesting that some of the quantitative indexes may be 
successful in characterizing and distinguishing between the three different 
emotional states. (13 Refs) 
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Author (s) : Hei-Chia Wang; Chien-Wei Hsu 

Author Affiliation: Inst, of Inf. Manage., Nat. Cheng Kung Univ., Tainan, 
Taiwan 

Journal: Computers & Education vol.46, no. 4 p. 458-70 
Publisher: Elsevier, 

Publication Date: May 2006 Country of Publication: UK 

CODEN: COMEDR ISSN: 0360-1315 

SICI: 03 60-1315 (200605 ) 46 : 4L. 458 : TMDC; 1-Z 

Material Identity Number: C221-2006-002 
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Language: English Document Type: Journal Paper (JP) 

Treatment: Practical (P) 

Abstract: Use of electronic teaching materials ( e -material) to 

support teaching is a trend. e-Material design is therefore an important 
issue. Currently, most e-material providers offer a package of solutions 
for different purposes. However, not all teachers and learners need 
everything from a single package. A preferable alternative is to find 
useful material from different packages and combine them for a 
particular course . Currently, most educators collect the material 
manually, which is time-consuming and may result in missed material. In 
this paper, we describe a system - the Teaching-Material Design Center, 
which follows the standard of Sharable Content Object Reference Model - to 
separate e-material for use as teaching templates and learning objects and 
to label the material with use of semantic metadata for searching. This 
system can find existing teaching templates and learning objects for e 
-material designers and provide a convenient environment for constructing 
customized e-material for different requirements. We describe the 
implementation and evaluation of the proposed system for a course . Our 
system is efficient in finding teaching templates and learning objects and 
shortening the e-material development process. [All rights reserved 
Elsevier] . (16 Refs) 
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Abstract: In this study, independent classifications of Landsat Thematic 
Mapper imagery and Jet Propulsion Laboratory AirSAR were combined to 
create an integrated classification of pasture and other vegetation types 
for a study area in the agricultural zone of Western Australia. The 
resulting classification combines greenness and brightness information 
from optical data with structure and water content information from 
synthetic aperture radar (SAR) . Field observations of vegetation type, 
botanical composition, ground cover percentage, wet and dry biomass, canopy 
height, and soil water content were collected at 34 sites representing 
a range of pastures, browse shrubs, and crops. An unsupervised version of 
the Complex Wishart classification procedure, based on preserving 
scattering characteristics from the Freeman and Durden backscatter 
decomposition, was applied to the C-, L-, and P-band polarimetric SAR data. 
The optical classification was carried out using a principle component 
analysis on the green, red, and near-infrared bands and clustering on the 
basis of a class centroid distance measure and knowledge of ground 
targets. These two classification results were then fused together. 
Assessment of a confusion matrix using the individual sites showed that 
identification of more uniform, dense, and structurally distinct canopies 
was better than that of more diverse, sparse, and structurally ambiguous 
canopies, as the former were better represented by the canopy height 
attribute used in the SAR classification component. The optical 
classification enabled correction of SAR misclassif ication of vegetation 
due to surface roughness and soil moisture effects, or similar backscatter 
responses from herbaceous or arboreal canopies. The results show that 
simplification of vegetation into groups based upon properties with 
sensitive responses in both the optical and SAR domains, and combination of 
separate SAR and optical classifications, has potential for improving 
classification of diverse and heterogeneous herbaceous and browse cover in 
grazing lands. However, collection of ground calibration data must be at an 
appropriate spatial scale and include canopy and surface measurements 
directly related to backscatter mechanisms and spectral sensitivity. (40 
Refs) 
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U.S. Copyright Clearance Center Code: 7803-8552/04/$20 . 00 
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Conference Date: 20-23 Oct. 2004 Conference Location: Savannah, GA, 
USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: This research investigates the suitability of a Web based 
pedagogic tool, for delivering network security courses in an educational 
framework. Our research is based on the Cisco network academy program, a 
comprehensive Web-based interactive curriculum , for computer networking. 
We consider the curriculum usage, and views expressed by- lecturers and 
students, to assess whether this method could be usefully incorporated to 
include specific sections of information security subject domain. 

Curriculum usage data was collected , by analysing log files of the Web 
server, which hosts the pedagogic documents. An on-line survey was 
administered, within the network academy community, in Europe Middle East 
and Africa. Results are extrapolated, to assess the suitability of the 
proposed deployment of network security curriculum . The deviation from 
current e - learning paradigms is addressed, in relation to the use of 
new technology such as Internet protocol TV (IPTV) multicasting for 

distance learning , targeted at combining the social context of 

learning to content delivery. (12 Refs) 
Subfile: B C 

Descriptors: computer aided instruction; educational courses ; file 
servers; Internet; IP networks; telecommunication engineering education; 
telecommunication security 

Identifiers: network security; Web-based curriculum ; pedagogic tool; e 
- learning 

Class Codes: B0120 (Education and training); B6210L (Computer 
communications); C7810C (Computer-aided instruction); C5620 (Computer 
networks and techniques); C7210N (Information networks); C6130S (Data 
security) 

Copyright 2005, IEE 



11/5/5 (Item 5 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2007 Institution of Electrical Engineers. All rts . reserv. 

09155131 INSPEC Abstract Number: C2004-12-7100-112 

Title: Empirical trials and evaluation of an industry/academia 
collaborative agent system supporting the launch of new enterprises 

Author (s): Kodama, M. ; Ohira, H.; Kawakami, T. ; Kaneko, A.; Suzuki, T. 
Author Affiliation: Dept. of Manage., Nihon Univ., Tokyo, Japan 
Journal: International Journal of Management and Enterprise Development 
vol.1, no. 2 p. 136-54 
Publisher: Inderscience Enterprises, 

Publication Date: 2004 Country of Publication: Switzerland 



JMB 



2 6- Jan- 07 



EIC 3600 



Dialog Search 



ISSN: 1468-4330 • 
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Language: English Document Type: Journal Paper (JP) 
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Abstract: The development of skills among individuals in a society is 
essential for the creation of a new business. Information systems utilising 
information technology (IT) foster the sharing . of new information and 
knowledge, transcending the limitations of time and space, and offer 
possibilities in generating new knowledge innovations. In this paper, we 
describe our development of an industry/academia collaborative agent system 
aimed at developing individual skills and creating new business innovations 
for promoting the launch of new enterprises, and the empirical trials we 
conducted using synchronicity and asynchronicity in the combined use of a 

videoconferencing system and the Internet aimed at mutual and self study 
and information collection activities concerning the provision of 

management information content and starting an enterprise. Through 

these trials, along with clarifying the validity of synchronous distance 

learning in promoting collaborative learning for busy working people, we 
clarified the importance to asynchronous distance learning of a 

framework for the active, exchange of information from human resources and 
the latest learning information utilising mailing lists and other means. ( 
3 Refs) 
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Abstract: Self- learning using the Internet can acquire not only 
concepts pertaining to the purpose of investigation, but also knowledge 
that is related to them, discovered in the process of investigation. As a 
result, we can learn a wide range of related knowledge free will. However 
in existing VOD ( Video On Demand) systems, there is no function available 
to effectively combine and provide texts, pictures and videos , nor can 
the related knowledge be acquired. Therefore, in this paper in order to 
make it easy to learn both the video contents and the knowledge related 
to them, we developed a system to extract related information , such as 
keywords suitable for the video contents and their related words, and we 
built an interface to efficiently view those related information and 
videos . Moreover in consideration of the distributed VOD server we 
clearly describe the relations between video keywords, their related 
words through XML /RDF in a standardized, interoperable manner for sharing 
and combining of information . (13 Refs) 

Subfile: B C 

Descriptors: content-based retrieval; hypermedia markup languages; user 
interfaces; video on demand; video servers 

Identifiers: distributed VOD; video on demand systems; texts; video 
contents; user interface; related information providing system; XML; RDF; 
VOD server; video keywords 

Class Codes: B6430G (Video on demand and video servers); B6210R ( 
Multimedia communications); C5630M (Multimedia servers); C6130M (Multimedia 
) ; C6180 (User interfaces) 

Copyright 2003, IEE 



11/5/7 (Item 7 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2007 Institution of Electrical Engineers. All rts. reserv. 

08246171 INSPEC Abstract Number: B2002-05-6210P-005 , C2002-05-7810C-134 
Title: A study of synchronous interactive distance le'arning 
Author (s) : Tarng, W. 

Author Affiliation: Dept. of Math. & Sci . Educ . , Nat. Hsin-Chu Teachers 
Coll . , Taiwan 

Conference Title: Applied Simulation and Modelling. Proceedings of the 
IASTED International Conference p. 320-5 
Editor (s) : Hamza, M.H. 

Publisher: ACTA Press, Anaheim, CA, USA 
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Conference Title: Proceedings of ASM 2001. International Conference on 
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Language: English Document Type: Conference Paper (PA) 
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Abstract: Distance learning combines computer, network and 

multimedia technologies to provide interactive learning environments 
transcending the limit of time and space. Using video -conferencing 
systems, teachers and students can proceed with face- to- face learning 
activities from different places in real time, and the design of course 
materials can also be diversified. Students may obtain class notes 
from Web sites and discuss with classmates on BBS. They can also ask 
questions and submit homework by sending e-mails to their teachers. The 
objective of the paper is to study the technologies related to synchronous 
distance learning , the construction of distance - learning classroom, 
teaching policies and learning attitudes, and cooperation between 
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broadcasting and receiving schools. Experimental results are provided to 
show the reaction from students who have taken such courses . (11 Refs) 
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Abstract: The Journal of Earth System Science Education (JESSE) aims to 
establish through electronic peer review and publication an orderly 

collection of resource materials for the broadly defined geoscience and 
related disciplines involved in Earth system and global change education. 
JESSE seeks submissions which provide substantive scientific content that 
challenges and intellectually stimulates educators and students through 
inquiry across a broad range of settings: the classroom, the laboratory, 
self study, group endeavors, distance learning , etc. JESSE will focus 
on the review and publication of electronic learning resources where 
scientific content combined with visualization enriches learning, and 

metadata and interoperability ensure ease of access and utilization. The 
Journal aims to stimulate the creativity of educators in the development of 
quality electronic resources which describe both the state and underlying 
processes which govern the Earth system, including human interactions, and 
to provide national recognition to authors through the peer review 
publication process = Ultimately, the peer reviewed collection will provide 
a holistic perspective of Earth system and global change science for a 
broad range of educational levels and settings with ready accessibility by 
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educators and learners throughout the nation and the world. JESSE will 
initially emphasize the publication of resources to be used at the 
university level, but will extend to lower grade levels and also to 
informal education as submissions and user need demands. (9 Refs) 
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This study attempts to understand how students construct their 
knowledge in a new learning environment guided by constructivist learning 
principles as well as to find out whether such environment can produce a 
deeper learning outcome than one that is based on existing mode of 
classroom teaching. 

A constructivist learning environment includes such crucial elements 
as intentional learning, active, authentic and cooperative learning. This 
involves using information technology to. build up learning community as 
well as encourage learners to obtain information for knowledge 
construction. 

A quasi-experimental design was employed. The experimental group 
comprised of 16 students taking a Social Policy Issues course via an 
online learning environment while the comparison group comprised of 18 
students attending the same course in the existing classroom teaching. 
All students came from the same class studying in the final year of the BSW 
program of the University of Hong Kong. Background information indicated 
that the two groups of students were largely, homogeneous. 

The outcome indicates that students had a positive evaluation of the 
online learning environment. However, the learning outcome analyzed by 
the SOLO Taxonomy does not show any significant difference. The students 
with better performance are more active in logging on the online course 
and post more messages on the bulletin board. 

Patterns of students' participation in the bulletin board discussion 
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were analyzed. Students were enthusiastic in the beginning and the more 
active students tended to remain so throughout the course . Quality of 
postings improved with time on each discussion topic. Quite a few students 
reported that they preferred reading others* postings than giving their 
opinions. Teachers' roles were investigated. Giving encouragement, asking 
short and thought provoking questions and summarizing students' discussion 
were considered important for students' learning. 

The study suggests that attention has to be given in areas related to 
students' learning habits and their preference on face-to-face interaction. 
Personal support for students should be emphasized in the early stage in 
dealing with the technological problems and building up a learning 
community among them. The participation of outside experts and students in 
the bulletin board is useful in promoting the "community 
spirit" . 

The new generation of social work students and social workers has to 
be social inf ormaticists . The ability to learn in the new learning 
environment provides a promise for students and practitioners to face the 
challenges and opportunities open to the profession in the new millennium. 
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This national study consolidates descriptive information on 
televised postsecondary distance education policies current on June 
1994 from the 50 states, District of Columbia, and Puerto Rico. The study's 
purpose is to assist higher education planners responsible for 
administering academic programs or allocating financial and personnel 
resources . 

Demographic information and inferential statistics were collected 
from State Higher Education Executive Officer's (SHEEOs) and Wyoming. The 
adjusted response rate was 71% (35 states) . The study found the majority of 
states (60%) had a policy including televised postsecondary distance 
education , almost two- thirds (65.7%) had policies governing 
telecommunications to offer degree programs, and almost half (48.6%) had 
regulations governing televised distance education crossing into the 
state. Eighty percent of states did not have an approved distance 
education plan that included televised postsecondary distance education 
. Seventy-one percent of responding states do not have a state-wide 
telecommunications plan. One- fourth of the states reported an approved plan 
constitutes state policy. When asked to rank 5 broad categories as 
important reasons to regulate, almost half (47.1%) chose quality first 
followed by coordinate efficient use of resources, and ensure consumer 
protection. For states with policies, funding of distance education was 



JMB 



26-Jan-07 



EIC 3600 



Dialog Search 



important but not necessary. Multi-state educational consortia have had a 
neutral effect on policy formation in reporting states. New video 
telecommunications technologies have had a slightly important role in 
policy formation, especially in the area of technology effectiveness. 
States reported a very high agreement $(\bar x$ = 4.65) that state level 
policies are important in fostering televised postsecondary distance 
education . For states that report a direct regulation approach, 90.9% have 
policies compared to 50% in market-competitive states, and 46.7% of 
Laissez-Faire states. Major policy issues have an impact on states with and 
without policies equally, except in the area of importance of state 
policies in fostering televised postsecondary distance education . 
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SITE PRINCIPALS' LEADERSHIP STRATEGIES FOR CHANGING HIGH SCHOOL STAFF 
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While the process of changing educational systems is yet unclear, the 
relationship between teacher and learner places teachers at the focal point 
of change. The social /psychological organization of their workplaces known 
as staff culture is among the many issues effecting lasting reform. This 
study investigated the manner in which principals worked with this key 
variable in bringing about meaningful change. 

Students are not learning at the levels required to be productive 
citizens in the 21st century. In order to reverse this situation, most 
teachers need to change their manner of teaching. 

Despite years of reform efforts, many continue to resist change, 
particularly at the secondary level. This resistance is rooted in their 
professional norms, i. e ., their education philosophy and beliefs. Most 
teacher have not been convinced of the need for change of their curriculum 

and instruction. Even though educational researchers find positive site 
culture to be key to reform of instruction, few school administrators have 
the understanding of site culture or training in interpersonal relation 
that is necessary to shape a culture which will accept and maintain change. 

A qualitative investigation was made of case studies of restructured 
high schools and interviews with principals who had brought about 
restructuring at their sites. Teachers were also surveyed. Data was 
gathered through content analysis of the studies, interviews and survey 
questionnaires in the areas of teacher attitudes, status of curriculum 
before and after the projects, and action of principals throughout the 
process of change. 

It was found that successful principals take action in common which 
fall into eight mutually exclusive categories. They also bring about change 
in a step by step priority process: (1) establish a clean campus and strong 
student discipline/attendance policies and develop University and business 
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partnerships, (2) facilitate professional development opportunities for 
teachers through research based programs and provide them with human and 
material resources; focus on improving staff morale, (3) provide 
opportunities for collaboration, innovation and shared decision-making, (4) 
work to improve instruction. 

The information developed through this study can be used to guide and 
encourage school administrators in creating effective change in their 
schools . 
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The problem investigated was whether the human genetics content taught 
in higher education institutions throughout the United States correlates 
with the needs of the lay population, general studies students, and with 
the content offered in the human genetics courses at Ball State 
University. Questionnaires were sent nationwide to .faculty who teach human 
genetics to determine the content currently being taught. Another form of 
the questionnaire was sent to a population of genetic counselors to 
determine the needs of the lay population concerning human genetics 
content . Additional data were collected from faculty of human genetics 
courses at Ball State University. 

Result and Conclusions. The content of a typical human genetics 
course was determined from data obtained from the faculty questionnaire. 
The content needed in a human genetics course to produce a genetically 
literate lay population was determined from the data obtained from genetic 
counselors. The data obtained from the two populations were analyzed. 
Significant differences between the populations in recommended content for 
a human genetics course were found. These differences included variations 
in: time allotments devoted to specific topics, inclusions of specific 
human genetics diseases/defects, and the teaching approach (i. e 
faculty use various human genetics diseases/defects to emphasize the mode 
of transmission whereas genetic counselors stress the clinical aspects) . 

Using the combined data obtained from both populations, the 
content of a model human genetics course was profiled. Topics included 
in the course , time allotments (mean of means) , genetic diseases/defects, 
and the teaching approach were determined. 

Recommendations. Faculty developing a human genetics course 
could use the model human genetics profile as a guide. However, the content 
in a human genetics course should be adapted to the students' needs. 

An additional study to determine the factors which genetic 
counselors consider when determining the importance of a genetic 
disease/defect, would be helpful. 

Since the knowledge base in human genetics is rapidly increasing, 
this study should be repeated every two or three years to maintain validity 
of the model profile. 
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collection of web pages, for example-is represented as an object 
which carries with it " metadata " explaining what the object is, how it 
can be used, the audience, and so forth. . . 

...be delivered in different ways. 

As well as support for standards, the current generation of e - 

learning systems place greater emphasis on content quality and 

instructional design. Such issues were largely neglected in the dotcom era, 
when hundreds of start-ups jumped on the online education bandwagon 
and companies lavished money on ambitious e - learning initiatives 
without a second thought. 

But the dotcom euphoria has long gone and organisations now see e - 

learning as just one element in the training mix. Along with all training 
programmes, they expect e - learning initiatives to be linked to 
individual and organisational goals and measured and evaluated so that... 
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Duocom and Telemerge team up to sell BCS Virtual Presence video 
collaboration service 

CANADA NEWSWIRE 
March 24, 2003 
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Services) provide customers with affordable, effective 
communication products and service from coast to coast. Additional 
information regarding Duocom can be obtained at www.duocom.ca. Safe 
Harbor Statement - Certain statements in this release, such as management 
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Faculty Resource Network increased dramatically during the third 
quarter. Wiley also formed an alliance with Content Connections to 
obtain feedback from the marketplace on new products. 

Europe Third quarter revenues from Wiley's European... 
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Faculty Resource Network increased dramatically during the third 
quarter. Wiley also formed an alliance with Content Connections to 
obtain feedback from the marketplace on new products. 
Europe 

Third quarter revenues from Wiley's European... 
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... a powerful PowerPoint plug-in that seamlessly enhances PowerPoint's 

authoring capability by including audio recording and synchronization, 
advanced audio editing , quiz authoring, and audio compression. At 

the heart of Presedia Express is its unique Dynaplex media transcoder 
technology, a powerful XML engine for converting and indexing multimedia 
content for delivery over a wide variety of platforms and devices. About 
Presedia, Inc. Presedia, Inc. is a leading provider of enterprise solutions 
for eLearning , compliance, certification and corporate communications. 
Global organizations across every industry and market sector choose 
Presedia. . . 

. . . PowerPoint and other common business tools to instantly create, deliver 
and track time-critical, interactive multimedia information combining 
slides, audio , animations, quizzes and surveys for delivery over a wide 
range of platforms and devices. For... 
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Researchers Launch Site to Collect Dot-Corn Era 'Blueprints'; Business Plan 
Archive Will Help Document Historic Period 
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Sloan Foundation, will also document the personal experiences and 
accounts of the "refugees" or "working class " of the Internet boom and 
bust. Kirsch expects to conduct hundreds of interviews to capture these 
personal recollections ... 
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... Center professionals. The site offers on-line Q & A sessions, 

webcasts, training, user forums, white papers , newsroom, free offers, 
monthly columns, and a showcase for products and services for the industry 



... with their customers. The company's patented solutions offer integrated 
quality monitoring, performance evaluation and eLearning , providing 
easy-to-use tools for scheduling and recording customer interactions, 
evaluating agent skills and producing personalized training content. 
Envision introduced the first agent... 

...capability, e-mail, Web chat, integrated voice response, voice mail with 
unified messaging, quality assurance recording and a complete range of 
desktop devices and applications. eOn helps enterprises communicate more 
effectively... A HREF= "http : / /www . gmvoices . com" >www . gmvoices . com GM Voices 
writes, produces and manages audio production services for Telecom, CTI 
and Internet applications. We produce thousands of voice files with... 

...throughout the world. We produce voice prompts, auto attendant messages, 
on hold programs, Web and multimedia audio . Audio files can be 

digitized to any format and delivered via the Internet. To hear samples... 

. . . IEX is known for delivering technologically superior products that are 
easy to implement and use. Multimedia contact centers, both single and 
multi-site, with more than 415,000 agents at over... 

. . . features include agent forecasting, scheduling and management tools for 
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use in traditional, skills-based and 
Call Routing provides intelligent 
incoming calls... 



multimedia contact centers . TotalNet 
pre-answer, network- level routing of 



. . . increases the profitability of customer relationships by aligning 
employee performance with company objectives. Knowlagent ' s e - Learning 
and analysis tools identify individual productivity and skill deficiencies 
and address them during workflow downtimes. . . 

. . . such as ACD and Workforce Management to identify and schedule the right 
time to push e - Learning to the agent desktop. The Right Content reads 
and interprets data from performance measurement solutions such as Quality 
Monitoring systems to determine individualized knowledge and skill gaps. 
Company: Lencore Sound Masking & Acoustics Corp. Booth: 1706 Contact: 
Jodi Jacobs, Marketing Director Phone: 516-223-4747 E acoustical "health" 
of the office plan. Lencore 1 s Spectra Sound Masking System creates spaces 
that are acoustically comfortable and that afford a much higher degree of 
speech privacy than any other acoustical solution. Sound masking creates 
greater flexibility of office space, increases productivity, and improves 
worker morale. For virtually. . .Web: <A HREF= "http : 7 /www . smart force . com" >www 
.smartforce.com SmartForce, the world's largest e - Learning company, 
provides integrated enterprise e - Learning solutions. SmartForce e - 
Learning is a comprehensive application infrastructure to support e - 
Learning initiatives in enterprises globally. Encompassing the largest 
body of e - Learning content in the world, and a fully integrated student 
environment, learning management system and a range of custom content 
creation and publication tools, SmartForce e - Learning provides the 
architecture that global enterprises are using today to implement e - 
Learning strategies to support their critical strategic business 

initiatives. With more than 2,500 major corporate customers, SmartForce e 
Learning solutions bring the power of the Internet to the critical 
training business process. SmartForce is... 
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Witness Systems Recognized for Technology Leadership in 2001 
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NASDAQ: WITS) is a leading global provider of business-driven 
multimedia recording, performance analysis and e - learning management 
software that enables companies to optimize their customer relationships. 
The browser-based eQuality(TM. . . 
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Macworld San Francisco 2002 Exhibitor Profiles; Premier Mac Event runs Jan. 
7-11 at the Moscone Convention Center 
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... in 1984, Sophisticated Circuits, Inc. is a privately held 

corporation located in Woodinville, WA. Further information may be 
obtained by accessing the web at <A HREF= "http : //www. sophisticated. com" >w 
ww.sophisticated.com , or... 

...2000 to provide streaming media solutions that enable people anywhere to 
easily stream quality Web video . Sorenson Media is the recognized leader 
in video compression and streaming services that empower people to more 
expressly entertain, educate and communicate over... 
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... colleges and libraries. More information on academic pricing and 

licensing is available at the Microsoft Education Web site at 

http://www.microsoft.com/education/pricing/ . Educators can find more than 
500 engaging. . . 
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Caligari and CADopia Partner to Offer true Space Design Power And 
Photorealism to CAD Engineers 
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... is available immediately, directly from CADopia, for just $249. 

Users can also purchase trueSpace proTeam online tutorial courses which 
include streaming animation, voice, and interactive content elements, from 
Caligari.com, for $79 each... 
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WordWave Extends Partnership With Convera for Video Indexing Service; Joint 
Sales, Marketing and Referral Agreements to Add Reach to WordWave 's 
Searchable Streaming Media Initiative 
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and solutions empower content owners to extract value from their 
high-worth digital content- text , images and video -over the Internet, 
intranets, set top boxes and wireless devices. Convera serves nearly 700 
customers ... 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digital film. com. 
/CONTACT . . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digital film. com. 
Cautionary. . . 
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... corporations, StreamWriter provides efficient communication and 

distribution solutions for video-based corporate communications, training 
and distance learning programs. Founded in 1995, HotRoof, Inc. is a 

privately-held company located in Great Barrington. . . 
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marketing our online health information products to a variety of 
customers in the eHealth and eLearning markets. These customers range 
from large consumer web sites such as Yahoo!, to government-sponsored. . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained by 
accessing www.digitalfilm.com. 
About Dixons 

Dixons, the first choice for latest technology, is... 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digital film. com. 
Cautionary. . . 

. . . statements related to the interest of Japanese consumers in digital 
photography and the SayCheese.com educational Web site. These 

forward-looking statements involve a number of risks and uncertainties that 
could cause. . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www.digitalf ilm. com. 
Cautionary. . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digital film. com. 
About . . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 1-800-789-9418 or by accessing 
www.digitalfilm.com. . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www.digitalf.ilm. com. 
Cautionary. . . 



16/3, K/23 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2007 Dialog. All rts. reserv. 

15085958 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Lexar Media Offers a 64MB MultiMediaCard(TM) 

PR NEWSWIRE 
February 10, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 608 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digital film. com. 
Cautionary. . . 
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... clicks. Lexar Media- is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digital film. com. 
Cautionary. . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digital film. com. 
Cautionary. . . 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digitalf ilm. com. 
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... clicks. Lexar Media is headquartered in Fremont, California and has 

offices in England and Japan. Information on Lexar can be obtained 
through its toll-free number 800-789-9418 or by accessing 
www. digitalf ilm. com. 
Cautionary. . . 
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company works with its strategic partners in content development to 
build and expand the largest collection of training materials available 
anywhere . 

Companies or individuals leverage their existing broadband Internet 
connections to access streaming video. . . 
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Texas company is working with its strategic partners in content 
development to build . the largest collection of training materials 
available anywhere. 
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Companies or individuals leverage their existing broadband Internet 
connections to access streaming video... 
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... streamed to the subscriber's desktop. The benefit of this 

innovative approach is that the content is packaged for quick 
consumption by busy executives each presentation is outlined to enable 
quick jumps from. . . 

... that they can be immediately put into action. Based on our experience 
with The Active Content Collection , I believe non-linear video will 
become an industry standard for effective just-in-time e - learning ." 

Building the X-Economy, a five hour multimedia presentation, is the 
first feature of the Active Content Collection . CEOs and founders of 
benchmark B2B plays share their insight and experience in this pioneering 
online non-linear video collection. The lessons on the collection come 
from the Sr. VP of Ariba, Chairman of Altra Energy, founder. . . 

...and IT planners a solid roadmap to the future." 
Introductory Offer 

Preview the power of e - learning with the Active Content Collection 
at http://www.activecontentcollection.com This . site enables interested 
buyers ... 

... information. RealPlayer 8 (http://www.real.com) is needed to view the 
demos . 

Purchase this e - learning experience at the limited introductory 
price of $599 prior to November 27, 2000 and get... 
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... of classroom-based and distance learning courses, as well as- 

relevant books, CD-ROMs and videos to help adults build and improve 
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important skills. -- Encarta Language Learning is an engaging way to learn 
French or Spanish on the Internet through free* lessons , bilingual 
dictionaries, evaluation exams, words of the day and more. Encarta Shop 
offers a great ... 
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ESS Technology Subsidiary, Vialta.com 1 s New Web-DVD Platform Selected For 
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create affordable, highly interactive classroom materials for K-12 
classrooms in North America. The new materials , known as "The Ohana 
Collection , ** will be available for the first time this fall. The 
collection covers all grade levels... 
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TeraNex and DuArt Provide Independent Filmmakers With Conversion Solutions 
for Films Showing At the Sundance Film Festival, 2000 

BUSINESS WIRE 
January 26, 2000 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 725 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... effects, offline and online editing, sound editing and mixing and 

tape to film transfers. More information can be obtained by calling 1 
(212) 757-4580. 

CONTACT : TeraNex 

Randy Thomas 
407/517-1463 
randy. thomas . . . 
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Duke University's Fuqua School of Business Chooses MKS Integrity Framework 
to Web-Enable Tomorrow's Senior Executives 
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and any content editor of their choice - a great advantage to a 
School that offers distance learning to a worldwide student base. ' ' 
The Fuqua School of Business selected MKS ' s Web management... 
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people be able to access personalized learning at any time from 
anywhere, " says Brandon Hall, Editor of Multimedia & Internet Training 
Newsletter. "Visiq understands how to use the Internet to help companies 
build a. . . 

... include the visual programming interface for Microsoft's Visual Basic. 
"The design for Visiq 1 s online learning store showcases the 

effectiveness of a focused and clear customer-driven vision." 

About Visiq 

Visiq. . . 
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The Gale Group and Aeneid Corp. Announce Powerful Web-Based Research System 
to Gather Business Intelligence 
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... through the World Wide Web. The Gale Group was formed in September 
1998 with the merger of Gale Research, Information Access Company and 
Primary Source Media. Other companies under The Gale Group umbrella include 
Graham. . . 
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HealthGate Introduces CHOICE - The Only Website That Links Physicians, 
Patients and Consumers 

PR NEWSWIRE 
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... reference information to enhance job effectiveness. In addition, 
they can access journals and continuing medical education courses on - 
line , as well take the actual exam and be graded on-line. The Patient 
Series is . . . 
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The direction of Web-based training: A practitioner's view 

Kilby, Tim 

Learning Organization v8n5 PP: 194-199 2001 
ISSN: 0969-6474 JRNL CODE: LGRZ 
WORD COUNT: 3325 

...TEXT: to closely match the chosen instructional strategy. 

Technology has been particularly effective at enabling group learning ; 
collaboration and Web conferencing adds a completely new dimension. The 
slow, jerky, mono- functional videoconferencing of the early. . . 

...are many plug- ins available for highly sophisticated interactions such 
as simulations and 3-D virtual worlds. Learning how to use new 
technology in an instructional setting, when to use it, and why. . . 

...implemented as a "smile sheet", asks questions regarding participant 
satisfaction. Applied to the world of online learning , the author has 
seen Level 1 evaluation implemented only once. General ' Motors University 
very skillfully. . . 

...evaluation in WBT: pre-test, post-test, and inline evaluation, the 
latter providing opportunity for individual course adaptation. Level 
3 measures behavioral changes resulting from learning and Level 4 measures 
training results; for example... 

...generate useful statistical data. For example, compiling average or 
cumulative time used to complete an online course - a very easy task 
for a central computer - and comparing that against time ...complete an 
equivalent classroom course yields instant cost savings data. Other data 
that could be collected , completely transparent to the WBT user, include 
number of logins, average time per session, time. . . 

...full scope of possibilities. This author's perspective is limited to his 
own communications with online learning professionals, observations of 
a developing industry, and experience implementing a variety of WBT 
projects. Nonetheless. . . 

. . .dispute this though many still think it must be better if they just put 
the course on their Web sites. Second, my initial prediction that 
programming skills would become less important has not come. . . 

...become team players as technical decisions are made. 
The road ahead 

Expect dramatic changes in online learning design and development over 
the next seven years and beyond. We have come to expect... 
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Developing Computer Interactive Learning for production operations 
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Lankford, William M; Padgett, Thomas. C 

Training & Management Development Methods vl4n2 PP: 5.01-5.06 2000 
ISSN: 0951-3507 JRNL CODE: TMM 
WORD COUNT: 1818 

. . .TEXT:, personal computers. 

WebCT 

WebCT is a tool that facilitates the creation of sophisticated World Wide 
Web -based educational environments. It can be used to create entire on 
- line courses , or to simply publish materials that supplement existing 
courses . 

WebCT not only produces courses for the Web , but also uses Web browsers 
as the interface for the course-building environment. As well... 

...POM course for several factors. First it is a means of disseminating 
information. Course syllabuses, lecture notes, class announcements, 
individual grades for exams, quizzes, etc. are posted for the students 
to access. Second it serves as... 

...the chat rooms, or the Email feature. Also, the chat rooms allow 
students to interact, obtain or give help to each other with POM 
principles and problems. 

Third as a learning. . . 
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EBSCO Publishing announces new products, linking initiatives 

Anonymous 

Information Today vl8nll PP: 32 Dec 2001 
ISSN: 8755-6286 JRNL CODE: I FT 
WORD COUNT: 734 

...TEXT: a standard that has been taught to an individual at a specific 
reading level. 

The Learning Online Package includes Web links to state curriculum 
standards and subject-specific Teacher Guides. Online Reader... 

. . . compare-and-contrast essays, open-ended activities, and lessons geared 
toward multiple learning styles. The Learning Online Package can also 
be used by ESL and special education teachers and for adult literacy and 
distance - learning programs . 

Curriculum Online Package 

Curriculum Online Package is a compilation of nonfiction articles that 
support national and state. . . 

. . .and current articles allows teachers to cover many subject areas while 
catering to the reading levels of individual students. The Curriculum 
Online Package is available through both the EBSCOhost and EBSCOleam 
interfaces, which allow teachers to customize assignments... 
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Stream of consciousness 

Adhikari, Richard 

Informationweek n685 PP: 95-104 Jun 8, 1998 
ISSN: 8750-6874 JRNL CODE: IWK 
WORD COUNT: 1687 

...TEXT: received," says Drazen. She's looking into capturing course 
material, putting it online as streaming videos , and combining these 
with other capabilities such as discussion groups so students can upgrade 
their training easily. . . 

...for the 5,000 people working in the unit worldwide. 

Green uses streaming video for distance learning and disseminating 
corporate messages. "If I can give people a video clip that's clear... 
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Earnings, education, and experience 

Rupert, Peter; Schweitzer, Mark E; Severance-Lossin, Eric; Turner, Erin 

Economic Review (Federal Reserve Bank of Cleveland) v32n4 PP: 2-12 

Fourth Quarter 1996 

ISSN: 0013-0281 JRNL CODE: ERC 

WORD COUNT: 4336 

...TEXT: future financial gain, an individual must determine the expected 
return less the cost of that education versus the net return to no 
further education. This decision is not unlike other investment decisions 
requiring a. . . 

...the return to education from other effects, such as experience. 

In particular, we show that combining into one category individuals who 
have attained a college degree and those who have some. . . 

...is well known that more and more people are continuing their education . 
past the college level , earnings specifications that do not separate 
individuals with graduate course work from those with only an 
undergraduate degree are quite common; therefore, results from such. . . 
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"Two thumbs up!" Library applications for video technology 

Callahan, Daren 

Information Technology & Libraries vl4n3 PP: 173-176 Sep 1995 
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ISSN: 0730-9295 JRNL CODE: JLA 
WORD COUNT: 2281 

...TEXT: Instruction Division. The library's next video production will 
focus on a program to implement distance learning capabilities within 
the library. When necessary, ...books and paper that fill our stacks. 
Seeing materials in a new context with an information mix- -narrative 
combined with images --prompts new interest and appreciation and may 
induce a reevaluation of these materials. One can elect to give a 
quick-paced tour of the contents of a collection in the form of a 
video montage or go into a deeper analysis of the history and significance 
of the material. . . 



19/3, K/7 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 
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Strategic information systems and libraries 

Adams , Roy 

Library Management vl6nl PP: 11-17 1995 
ISSN: 0143-5124 JRNL CODE: LBM 
WORD COUNT: 4025 

...TEXT: the catalogue and circulation systems to comments from boards of 
study and similar formal situations. Information on client groups 
extracted from university-automated records typically included course , 
mode and travelling distance from home and work to the university 
calculated on postal codes... 

...large data sets derived from a wide variety of sources and reducing 
these to manageable information then used to build pictures of user 
activity. From this flows their information needs, satisfaction of needs 
and projections be reduced. Examining changes in use patterns .of full-time, 
part-time and distance learning students on traditionally structured 
and new style courses will provide insights into the ways in... 

. . .potential of an integrated electronic environment to help decision 
makers. The project is assembling an electronic environment for courses 
at the campus which will enable students to access monographs and journals 
as well as . . . 
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Richardson Launches Advanced Consultative Selling Courses for the Web 

Business Wire 
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. . . the business 

The release of Richardson's Advanced Consultative Selling Web-based Program 
continues to build on Richardson's leadership in online sales training. 



JMB 



26-Jan-07 



EIC 3600 



Dialog Search 



Richardson's comprehensive Web-based curriculum consists of over 50 highly 
interactive sales training courses. Richardson QuickSkills are ground 
breaking 

in their level of interaction and individual coaching. The courses 
are 

designed for sales professionals - fast, bite sized, and substantive. Users 
work through high- impact. . . 

. . .negotiations, and service training delivered through seminars, 
one-on-one and team coaching, and interactive eLearning . Leveraging more 
than 

25 years of seminar and consulting experience, Richardson now offers 
eLearning 

Richardson QuickSkills as a flexible, interactive, high- impact eLearning 
alternative to clients and individuals worldwide. 

The Richardson QuickSkills are available through the Sun(TM... 

. . .NASDAQ :CTRA) is 

the world's leading provider of software infrastructure and ASP services 
for 

eLearning and business collaboration. 

SOURCE: Richardson 

CONTACT: Richardson 

Jim Brodo, 215-940-9255 
jim.brodo@richardson. . . 
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NICE Customer Experience Management Solutions Are Selected by Orange 
Switzerland to Achieve Award Winning Customer Satisfaction-Two surveys rank 
Orange Switzerland first for customer care after implementing NICE'S CEM 
Quality Management System 

Business Wire 

Wednesday, September 4, 2002 04:00 EDT 
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...of their quality program, and to be 

recognized as contributing to their market leadership . M 

NiceUniverse combines digital voice recording and screen capture 
technologies 

with advanced evaluation tools that enable a call center to raise the 
level of 

performance. The solution includes flexible recording options, 
customizable 

evaluation forms, powerful search tools, and detailed quality management 
reports and graphs. NiceUniverse can be integrated with NICE'S 
comprehensive 

eLearning solution to deliver training automatically to agent desktops 
based 

on quality monitoring results. 
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About Orange . . . 
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Scudder Retirement Services Introduces an Individual 401k Product for 
Owner-Only Businesses 

Business Wire 

Wednesday, March 27, 2002 15:38 EST 
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. ..401(k), Scudder 

Personal (k) offers the opportunity to take tax-free plan 
loans. 

Account consolidation . Investors can consolidate retirement 
assets from different plans and IRAs under one plan. 
Investment options. Personal (k) offers a full range of Scudder 
mutual funds spanning every asset class . 

Accessibility. Online access to plan and participant- level 

information enables individuals to review balances, change 
allocations, and view transaction summaries. 

Scudder Personal (k) is designed specifically. . . 
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WordWave Extends Partnership With Convera for Video Indexing Service; Joint 
Sales, Marketing and Referral Agreements to Add Reach to WordWave* s 
Searchable Streaming Media Initiative 

Business Wire 

Tuesday, May 1, 2001 08:43 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 752 

...television networks and business-to-business markets 

such as corporate communications, investor relations, conferences and 

distance 

learning with its Video Indexing Service. The two companies will begin to 
market and sell the Video Indexing Service, which combines the speed 
and 

accuracy of WordWave' s captioning service with the strength of Convera' s... 
...unlock the value of digital content. Convera 1 s 

advanced technologies, products, services and solutions empower content 
owners 

to extract value from their high-worth digital content- text , images and 

video -over the Internet, intranets, set top boxes and wireless devices. 
Convera serves nearly 700 customers... 
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OutStart Secures $10 Million Investment From Sigma Partners; e-Learning 
Platform Provider Utilizes First Round of Funding to Maximize Share of $2 
Trillion Global Market 

Business Wire 

Tuesday, April 3, 2001 10:33 EDT 
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OutStart enables organizations to profit from the e - learning experience 
through better execution of their e - learning initiatives - whether they 
be for 

customers, employees or valued third-parties such as resellers. Customers 



. . . s learning 

content management and dynamic delivery system, to economically and 
flexibly 

produce enterprise-wide online training and education programs. 
OutStart 1 s 

solution allows for the simple and efficient authoring of learning objects 
which. . . 

. . .has positioned the company 

to be at the forefront of the anticipated $2 trillion global e - learning 
market . 

Founded by veteran corporate learning executives John Alonso, Michelle 
Bruce, 

and Scott Edwards, OutStart... 
... it gives the 

customer complete control over the source of the intellectual property used 
to 

build a course. The result is an unprecedented level of customization 

in 

course creation, delivery and revision for users. 

"OutStart delivers the total solution to a company - leading technology and 
top-notch professional services and support - resulting in the creation of 
an 

exceptional e - learning experience, " says OutStart founder and Chief 
Technology 

Officer John Alonso. "Sigma has given our unique approach to e - learning 
a 

strong vote of confidence. Their investment will allow us to expand our 
direct 

sales channel and keep us ahead of the curve in bringing new e - learning 
innovations to market." 

"Sigma clearly understands the challenges in effectively executing the 
transition to internet -based learning programs, and that OutStart is . 
currently 

the sole provider of the end-to-end e - learning platform needed to power 
that 
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transformation . " 
About OutStart 

Founded in 1999, OutStart provides enterprise-wide e - learning 
technology 

solutions to large corporations through Evolution (TM) , the company's 
dynamic 

content authoring, management and delivery software. By incorporating the 
entire range of e - learning course creation functions, including 
authoring, 

management, reviewing and tracking, Evolution (TM) harnesses the potential 
of 

online learning content to deliver a more authentic and profitable e - 
learning 

experience. 

OutStart also delivers a full range of e - learning professional services 
in 

such categories as Educational Services which has such offerings as course 
design. . . 

. . . strategies; 

Implementation Services for customers that choose to have OutStart 
configure 

and install the Evolution e - learning environment, and Training Services 
that 

teach customers how to most effectively employ the technology and enable 
enterprise e - learning . OutStart also offers comprehensive Hosting 
Services 

that -allow enterprises to successfully deploy Evolution (TM) authoring . 
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"Delphi Group's new Active Content Collection offers much more than simply 
a 

web -based e - learning library, " explains Nancy Tubb, Delphi Group 
analyst and 
program manager. 

Unlike tradition forms of streaming media, the Active Content Collection 

is 

breaking new ground by enabling e- learners to navigate video over the web 
by 

detailed topics. This is accomplished through the innovative use of non. . . 
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...topic basis when they need it, rather than sequentially as they would 
if viewing a video or sequenced slide presentation. 

Nancy Tubb elaborates, "The content in this collection is a combination 
of 

digital video married with synchronized slides, and streamed to the 
subscriber's desktop. The benefit of this innovative approach is that the 

content is packaged for quick consumption by busy executives -- each 
presentation is outlined to enable quick jumps from. . . 

...that they can be immediately put into action. Based on our experience 
with The 

Active Content Collection , I believe non-linear video will become an 
industry 

standard for effective just-in-time e - learning 

Building the X-Economy, a five hour multimedia presentation, is the first 
feature of the Active Content Collection . CEOs and founders of 
benchmark B2B 

plays share their insight and experience in this pioneering... 
...and IT planners a solid roadmap to the future." 
Introductory Offer 

Preview the power of e - learning with the Active Content Collection at 
http://www.activecontentcollection.com This site enables interested buyers 

...information. RealPlayer 8 (http://www.real.com) is needed to view the 
demos . 

Purchase this e - learning experience at the limited introductory price 
of $599 

prior to November 27, 2000 and get... 
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They want to build effective, interactive Web courses and course 

supplements 

to help their students learn more effectively and to streamline 
time-consuming grading and. . . 

...a complete, anytime-anywhere solution. The 

academic.com suite of building blocks for developing fully Web -enabled 
courses is currently under development at Academic Systems Corporation 
and 

will debut this fall. Pilots will become available this spring and summer 
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for 

the all-in-one platform for higher- education course creation, editing 
and 

customization. Academic Systems will use the Blackboard Courselnfo teaching 
and learning environment to make the academic.com suite available over the 
Internet . 

"Creating online courses can be very time-consuming and difficult for 
faculty, and they are looking for tools... 

...has four key components: (1) ActiveContent (TM) 

--a library of learning modules that provide interactive, multimedia 

content ; (2) ActiveContent Course Builder -- a collection of 
third-generation, easy-to-use, course -building tools; (3) a platform with 
basic Web course components; and (4) professional training and 
technical 

support services to help faculty put their own... 

. . .with the existing information systems 
infrastructure at the institution. 

ActiveContent 

Faculty tell us that a Web course platform alone does not provide them 
with 

access to the rich multimedia instructional content they. . . 

. . .used to supplement instruction in a wide variety of 
courses. For example, by developing a Web course or supplement on 
academic.com, that same economics professor could offer ActiveContent 
learning modules that... 

...able to choose from a large collection of ready-made 
ActiveContent to include in their web -enabled classes or distance 
learning 
courses . 

ActiveContent Course Builder 

This third-generation tool kit for building rich interactive content is an 
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...customer interaction 

information -- without having to replicate data in either application's 
database. The combined information takes personalization to a new 
level , opening up new up-selling and cross-selling opportunities. 

"Customer representatives using eGain Mail can... 
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...2000 Platform and 

eGain ' s other customer communication solutions. It is built on a 
powerful, Internet - Class , Web Component Architecture that delivers 
scalable enterprise class performance and integration with eCommerce 
platforms, Call Center... 
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...line merchandising called Analytic Merchandising. Analytic 
Merchandising takes one-to-one marketing to the next level by 
delivering personalized content developed with behavior-based customer 
information gathered in real time. Analytic Merchandising improves on 
current online merchandising techniques through the application of... 

. . .or 

certified i. Informix partner services and global support. With a global 
portfolio of world class . e -commerce partners such as USWeb/CKS, France 
Telcom Hosting, and Arthur Andersen, Informix can solve... . 
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TEXT: 

United Learning, a division of Discovery Communications, Inc., and 
Arts4All, Ltd., a leading provider of digital arts, arts education , and 
entertainment content for students, teachers, and audiences around the 
world, announced via live webcast -- now archived at 

http://www.unitedlearning.com/ a comprehensive partnership to bring 
digitally -delivered arts education content to schools across the 
country. 

"According to the National Endowment of the Arts, over... 

...arts on a global basis," said Richard Humphrey, CEO, Arts4All. "United 
Learning's approach to digital video-based learning is a great 
complement to our mission to use innovative digital technology to transform 
the. . . 

...6% in students exposed to content from unitedstreaming over those 
students not exposed to the content . A collection of over 2,200 videos 

and 22,000 video clips all correlated to individual state education 
standards, unitedstreaming also includes a high-resolution image... 

. ...visit http://www.unitedlearning.com/. 

About Arts4All, Ltd. 

Arts4All, Ltd. is a leading provider of digital arts, arts education , 
and entertainment content. Working with leading artists, educators, and 
arts institutions, Arts4All has made it... 

...company's premium product is ArtsPass, the industry's first and only 
digital gateway of packaged , theme-driven arts content accessed by paid 
subscription online. In addition, the 30 , 000-member electronic Arts4All 
Newsletter is . . . 
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...available in libraries. 

Encarta' s engaging multimedia content, innovative educational tools and 
integration with the Web make learning more fun through the following 
educational features: 

-- NEW! Literature Guides give insight into some of... 

. . .comprehensive multimedia 

encyclopedia makes gathering information trouble-free, through a 
superior mix of content, technology, educational tools and Web 
integration. 

-- Encarta Interactive World Atlas. An interactive globe, a variety of 

map 

styles and 1 . . . 
. . . colleges and 

libraries. More information on academic pricing and licensing is available 
at 

the Microsoft Education Web site at http://www.microsoft.com/education/ 

More information on Encarta 2003 reference products is... 
. . .CDs. 

-- Web Center provides instant access to Web-based material selected 

and 

reviewed by Encarta editors for its relevancy. 

Interactive multimedia Virtual Tours recreate historic cities, 
landmarks and cultural points of interest. Video animations, music, 
audio . . . 

...is available in DVD, which means absolutely no disk swapping. 

Encarta Encyclopedia Deluxe, a comprehensive multimedia 
encyclopedia, 

makes gathering information trouble-free, through a mix of 
technology, 

educational tools and Web integration. 
-- Encarta Interactive World Atlas combines an interactive globe, a 
variety of map styles and. . . 
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. . .are important cultural products that represent 
the creative efforts of .our age." 

The archive will collect such materials as e-mails, PowerPoint 
slide 

presentations, audio files, Java applets, and other electronic 
documentation. 
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BPA partner, Webmergers.com, a San Francisco-based research firm, will 
contribute data and analysis from its extensive database of information 
on 

technology mergers and acquisitions and dot-com shutdowns and 
bankruptcies . 

"It has been said that those who... 
. . . Sloan 

Foundation, will also document the personal experiences and accounts of the 
"refugees" or "working class " of the Internet boom and bust. Kirsch 
expects 

to conduct hundreds of interviews to capture these personal recollections 
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TEXT: 

. . .com/cgi-bin/prnh/20000822/MSFTLOGO ) 

Encarta Reference Library 2002 is students' answer for success. 
Combining 

leading multimedia reference information with the best of the Internet, 
Encarta delivers a fun and easy-to-use reference... 

...Encarta Reference Library 2002 also make learning more fun and 
engaging : 

-- Encarta Researcher helps students gather , organize and footnote 

information and multimedia from the many sections of Encarta and 

the 

*Web, as well as create footnotes and... 
. . . colleges and 

libraries. More information on academic pricing and licensing is available 
at 

the Microsoft Education Web site at 

http://www.microsoft.com/education/pricing/ . Educators can find more than 
500 engaging. . . 



13/3,K/5 (Item 5 from file; 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2007 PR Newswire Association Inc. All rts. reserv. 
00428374 20001003SFTU024 (USE FORMAT 7 FOR FULLTEXT) 

Microsoft Unveils Powerful New Interactive Learning Tools on Encarta Web 
Site 

PR Newswire 

Tuesday, October 3,. 2000 11:00 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 



JMB 



26- Jan- 07 



EIC 3600 



Dialog Search 



WORD COUNT: 983 
TEXT: 

...lives. Encarta.com now features a search engine that recognizes natural 
language questions, access to distance learning and classroom-based 
courses, 

foreign- language learning content and tools, and a helpful section that... 
. . .offered a variety of options, 

including the "Web site" entry in Encarta Encyclopedia, information about 

classes on Web programming in Encarta Extension, a suggestion for 
educational 

products on designing Web pages, and tips... 

...services, the Princeton Review. Students can search for 

information on colleges, send e-mail to obtain further 
information , 

apply online and take online courses to prepare for the SAT. 
-- Encarta Extension allows adult learners to find, compare and enroll 



. . .to THINQ and 

EduPoint .com(TM) , Encarta Extension offers a directory of 
classroom-based and distance learning courses , as well as 

relevant 

books, CD-ROMs and videos to help adults build and improve 
important 

skills . 

-- Encarta Language Learning is an engaging way to learn French or... 
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Bell & Howell's (NYSE: BHW) 

XanEdu, a global provider of higher education online content, has 
signed an 

agreement with Current History to include its rich archive of political... 

CoursePacks, delivered online, offers a collection of quality 
educational 

materials for undergraduate and graduate courses . With the addition of 
this 

authoritative historical material, CoursePacks will offer an extensive 

source 

of... 
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...Online Delivery Leadership 

Selective in its partnerships, Current History recognizes XanEdu as the 
leader in electronic educational materials delivery. "We are pleased 
to enter 

this partnership and combine our content with its resources to offer 
the 

academic community a one-of-a-kind e - Learning experience. Plus, 
XanEdu ' s 

content-rich site was a natural placement for Current History, " said Mark 
Redmond, President and Publisher of Current History. 

Customizable For Each Course 

This versatile online service provides faculty with a flexible online 
platform to customize CoursePacks, optimizing students' learning experience 
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... to post course 

information and maintain class registration materials, for students to 
receive 

program and course work and for the world at large to obtain 
information about 

Fuqua. The centralized management controls and approval cycles offered by 
Web 

Integrity ensure the. . . 

. . .The open client means our 

content providers are able to use the server and any content editor of 
their 

choice - a great advantage to a School that offers distance learning to 

a 

worldwide student base." 

The Fuqua School of Business selected MKS ■ s Web management... 
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...powerful sensor-assimilation and modeling algorithms. Called the Dynamic 
Reality Modeling (DRM) Engine, the technology merges information 
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gathered from multiple sensors ( audio , video , location sensors or 
other devices), assimilating and mapping it to a 3D representation of the" 



... countless applications and markets. Jain added, "Applications for 
training, sports, special event and conference facilities, distance 

learning , medicine and security have already been suggested. How PRAJA 
Presence will be used is bound. . . 
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...the Internet has yet to be realized, it has the potential to 

be a full multimedia environment if combined with the right 

technology, " said 

Sim Wong Hoo, chairman and chief executive officer of Creative Technology 
Ltd. 

"Creative envisions leveraging its technical stronghold to build better 
1 cars 1 

for the information superhighway. These solutions will make net-surfing 
and 

information search faster and smoother and will... 
...the Internet and provide software and 

hardware that makes existing PCs powerful, enjoyable platforms for 
information 

gathering , productivity and gaming. The company announced a new Sound 
Blaster (R) audio line that includes Internet browsing, audio and 
communications tools for a complete. . . 

. . .communication, entertainment 

and commerce applications including TCP-IP networks, corporate 

Intranets, 

searching and publishing, telephony, distance learning , 

videoconferencing, 

corporate training, chatting, gaming, radio, net- television, advertising 
and 

commercial transactions -- everything that will... 
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. . .page and other pages are constructed, 

enabling them to quickly fix problems or redesign pages. 
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Content Creation, Management and Administration 

Combined , NaviPress and NaviServer's features create a unique 
environment that enable businesses to quickly create. . . 

...applications for the Web. Users also are allowed to work with any data 
type, including multimedia objects; collect information from the 
Internet and automatically generate reports from the information; and 
access archived information. 

Extensibility. . .variety of services, including electronic mail, 
conferencing, software, computing support, interactive magazines and 
newspapers, and online classes , as well as easy and affordable access 
to 

services of the Internet. Founded in 1985... 
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TEXT: 

Two up-to-date guides to locating federal technology transfer 
opportunities through the Internet and education programs in tech 
transfer have been produced by the Department of Agriculture's Technology 
Transfer. . . 

. . . has been offering a spring semester course on issues and processes of 
tech transfer that combines v x lectures and interactive classroom 
experiences . " 

Assistance in collecting information on tech transfer courses was 
given to Stevanus by members of the Internet Techno-L discussion group. 
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...triage large numbers of victims 
quickly. 

Advance Disaster Life Support (ADLS) training is the next level and 
targets building on the knowledge of BDLS-certif ied individuals . The 
curriculum consists of interactive scenarios and drills, focusing on 
hands-on 

skills drawn from the BDLS . . . 

...The AMA will validate and provide CME credit for both courses, 
and is developing a distance - learning (the ability to take the course 
over the 
Internet ) module for the two. 

"Disaster medicine has not been a traditional part of medical education 



20/3, K/2 (Item 2 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2007 PR Newswire Association Inc. All rts. reserv. 

00758204 20020501NYW059 (USE FORMAT 7 FOR FULLTEXT) 
Rigby Education and Wireless Generation Announce Strategic 

PR Newswire 

Wednesday, May 1, 2002 08:03 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 781 

TEXT: 

...the student progress data they need." 

"This partnership reflects the clear focus of Harcourt 's eLearning 
strategy on products, tools and services that meet real customer needs and 
help teachers integrate technology into the day-to-day classroom, " said Ann 
Foster, Harcourt 1 s Vice President of eLearning . 

The product will be distributed by Rigby; Wireless Generation will 
provide 

training, data, and support... 

...Harcourt Supplemental Publishers, is the 

premier provider of reading/ language arts resources for the elementary 
grades , 

and provides outstanding professional development courses , customized 
workshops, and training. 

Harcourt Supplemental Publishers is part of Harcourt, Inc., a leading 
provider of . . . 
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. . .Global Knowledge is 

able to offer customized Cisco content across multiple delivery methods, 
including Classroom Learning , Virtual Classroom e - Learning and Self 
Paced 

e - Learning . This agreement further extends Global Knowledge's ability 
to 

offer its award-winning Blended Learning... 

...partnership allows us to significantly enhance . their corporate- 
wide training programs by providing the precise content for that each 
individual learner needs regardless of location, language or skill level - 

Global Knowledge is among a small number of companies that have 
received 

this designation to. . . 

...quality content as well as its delivery systems that rely on 
state-of-the-art 
e - Learning technologies. 

In 2001, Global Knowledge provided more than three million hours of 
Cisco 

authorized training to IT professional across the world. This agreement 
will 

extend that commitment to new e - Learning and virtual classroom 
environments. 

"Global Knowledge was a natural candidate for this program because of 
their outstanding curriculum development capabilities and innovative 
e - learning offerings, " says Tom Kelly, vice president, Cisco Internet 
Learning 

Solutions Group. "We look forward to continuing our relationship with 
Global 

Knowledge to satisfy the... 

...Enterasys and Compaq. Additionally, the company's software 
products division offers an extensive portfolio of e - Learning 
performance 

support and training development tools, including OnDemand Personal 
Navigator (TM) for PeopleSoft, SAP, Siebel Systems, Microsoft, and Lotus; 
and 

Knowledge Pathways (TM) , a dynamic online learning platform for easy 
course 

development, simplified training management and faster user proficiency. 
Global Knowledge has. . . 
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E - learning solutions 
provider Futuremedia Pic (Nasdaq: FMDAY) today announced the completion of 
the 

purchase of the, . . 

...the Futuremedia Content Studio -- enhancing the Company's 
position as a single source provider of e - learning solutions. 

Mats Johansson, CEO of Futuremedia, said: "Our strategy is to provide 
customers with a single source of fully integrated e - learning 
solutions. The 

production of customised e - learning content has rapidly increased 
in 

importance as many of our e - learning applications are addressing 
company 

specific strategic issues beyond the scope of generic published e - 
learning 

courses . We have previously out-sourced this work but through the 
acquisition 

of PalmTeach and the. . . 

.. .Futuremedia' s and to create a significant single source provider in this 
exciting and growing e - learning market." 

Stephen Copeland will take up the position of Head of Learning 
Production 
of Futuremedia. . . 
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...students, so must the 

curriculum," noted Don Kilburn, President, Pearson Custom Publishing. "We 
realize the importance of personalizing content for specialists in 
information 

technology who are looking to enhance their learning with on - line 
programs . 

Our alliance with a forward- thinking institution like ESI establishes a 
superior educational solution for IT professionals." 

"Pearson Education's experience in on - line education has meant 
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that we 

have been able to enter a market that is new to. . . 
...IT technical standards and protocols, 

programming and skills used in creating the infrastructures utilized in 

electronic business. Courses include E -Commerce Technology System 
Design, 

Managing and Maintaining E-Business Websites, and Managing and Maintaining 
a . . . 
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. . .The new E*TRADE 

Knowledge Center reinforces E*TRADE 1 s position as a leader in online 
financial 

education and advocate of financial empowerment for the individual. 

E*TRADE 1 s expanded Knowledge Center provides... 

. . .makes it simpler for. users to pinpoint their education needs, allowing 
them access to more personalized information that is relevant to their 
interests and level of financial expertise. 
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. . .a business infrastructure solutions provider, today announced the launch 
of 

Lightspeed OmniSITE (TM) , a corporate e - learning application. OmniSITE 
delivers targeted, assessment driven material to knowledge users on demand 
to 

improve corporate . . . 
. . .content 

management and delivery platform that allows seamless integration with 
existing enterprise systems. 
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"OmniSITE distributes personalized course materials to 
individual learners 

based on their specific needs and levels of competency, maximizing 
learning 

effectiveness," said Chris Pearsall, Sr. Vice President of Marketing and 
Sales . . . 
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... to be played in 
less than two minutes . 

ABOUT THE ALLIANCE 

The Alliance for Investor Education Web site at 
http://www.investoreducation.org provides investors with access to a full 
range of . . . 

...site was substantially overhauled to allow 

full-scale site personalization. The nonprofit AIE site permits content 
personalization on two levels . On the first level , visitors to the 
Web site 

can select the "life stage" personalization that best suits them: young 
person; inexperienced investor; experienced investor; or retiree. On the 
second level , those who wish to customize the content of the AIE site 
more 

extensively can opt for "full-scale" personalization. 

The entire investment... 

...Scott Stapf, 703-276-1116, both of The Hastings Group, for the Alliance 
for 

Investor Education 
Web site: http: //www. investoreducation.org 
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...to deliver teachers' lesson plans 
or meet diverse student needs. 

Maestro Learning Inc., a pioneering e - learning company, today 
announced 

the launch of Maestro Online, a subscription-based online service that 
addresses these limitations. For the first time, educators with all levels 
of 

technical skill will be able to create and deliver customized interactive 
lessons with rich multimedia content. 
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...the largest institutions in the Tennessee Board of Regents also have 
selected 

Blackboard as their e - Learning platform provider, including the 
University of 

Memphis, East Tennessee State University, Austin Peay State University. . . 

...Tennessee State, Tennessee State, Dyersburg State University and NE 
State. 

Blackboard also is providing the e - Learning infrastructure for many 

of 

Tennessee's private schools, such as Vanderbilt - Owen School of Business 



. . .We are thrilled that universities comprising the University of Tennessee 
have chosen Blackboard for its e - Learning needs, " said Matthew 
Pittinsky, 

chairman and co-CEO of Blackboard Inc. "The fine institutions within this 
system and those within the Tennessee Board of Regents are doing great 
things 

for e - Learning in the state and we also look forward to advancing our 
relationship with them to keep online education opportunities easily 
available 

and advantageous to students and instructors." 

Over 10,000 students and instructors in the state are using 
Blackboard. com 

as well. Blackboard.com is a comprehensive e - Learning Web site with 
three 

unique channels that provide Blackboard's renowned online course 
creation 

capability; customizable , subject -specific academic resources; and 
global , 

interactive communities for students and instructors. Since March 1999, 
instructors have set up more than 75,000 course Web sites, and the site 
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has 

attracted over 700,000 registered users. 

Blackboard's ease of... 

. . .create a course using Blackboard) has made it one of the most popular 
choices 

for online education . Blackboard's customers use the teaching and 
learning 

platform either to enhance traditional classroom instruction by putting 
course 

materials, quizzes, syllabi and other information online, or to teach full 
distance - learning courses over the Internet that take advantage of 
integrated 

discussion and chat tools. 
About Blackboard Inc. 

Blackboard Inc. is a leading e - Learning Internet infrastructure 
software 

company. Blackboard's technology powers online education and related 
commerce 

in the academic marketplace of schools, colleges and universities, as well 
as . . . 

...s Web site, Blackboard.com, Blackboard is 

fast becoming the industry standard platform for bringing education 
online . 

Academic clients include Cornell University, Georgetown University, the 
University of Tennessee and Harvard Law School... 
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...the most complete solution to their 
online file management needs." 

Blackboard.com is a comprehensive e - Learning Web site with three 
unique 

channels that provide Blackboard's renowned online course creation 
capability; 

customizable , subject -specific academic resources; and global, 
interactive 

communities for students and instructors. Since March 1999, instructors 
have 

set up more than 75,000 course Web sites, and the site has attracted 
over 

700,000 registered users. 
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"SwapDrive provided the best... 
...Blackboard's growing roster of online offerings." 
About Blackboard Inc . 

Blackboard Inc. is a leading e - Learning Internet infrastructure 
software 

company. Blackboard's technology powers online education and related 
commerce 

in the academic marketplace of schools, colleges and universities, as well 
as. . . 

...s Web site, Blackboard.com, Blackboard is 

fast becoming the industry standard platform for bringing education 
online . 

Academic clients include Cornell University, Georgetown University, the 
University of Tennessee and Harvard Law School... 
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The online courseware offers hands-on interactive elements such as 
simulations, course projects and tutor- graded exercises, and provides 
management tracking and reporting tools to monitor individual progress 
and 

course completion rates. Because ABAeLearning is a self-paced, 
continuous 

process, participants can train anywhere, at. . . 

...They can be assured ABAeLearning maintains the 
same commitment to quality." 

ABAeLearning currently offers 13 online courses , with 40 additional 
courses to be added to the curriculum between January and May 2001. . . 

. . .employees . 

Customers can view the full curriculum, take a free demonstration 
course 

and sign up online for courses on the ABAeLearning portal, 
www.abaelearning.com. Customers can also enroll in ABAeLearning courses by 



. . . 8 00- BANKERS . 

ABAeLearning is the product of ABA's strategic partnership with 
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DigitalThink, the pioneering e - learning solution provider to Fortune 
1000 

companies. DigitalThink and ABA instructional designers and course 

developers 

built ... 

. . . the ABAeLearning 

portal for businesses and consumers and will be hosted on DigitalThink ' s 
powerful e - learning platform. 

"The combination of DigitalThink 1 s unparalleled e-learning platform and 
the ABA 1 s renowned . . . 
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OnDemand for Siebel 2 000 provides corporations with a highly 
customizable 

e - learning solution designed to improve employee proficiency as well as 
decrease help-desk calls by providing. . . 

. . .Knowledge, Knowledge Products Division. 

As with OnDemand for Siebel 99, OnDemand for Siebel 2000 allows subject 
matter 

experts and training personnel within an organization to tailor the 
training 

content to their specific configuration and to incorporate relevant 
business 

process information. OnDemand' s flexible authoring... 
...enterprise applications such as SAP R/3, 

PeopleSoft and Siebel. Knowledge Pathways (TM) is an e - learning 
environment 

that enables the rapid design and web deployment of customized training 
materials and business process information for enterprise applications. 
Knowledge Products also offers a comprehensive selection of self-paced 

e - learning and mentoring services for titles on Internet, e-commerce, 
operating systems, computer networking and telecommunications... 
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. . .President and CEO. 

"Other companies only repackage leader-led training under the guise of 
being e - learning , " adds Jim Vesper, a leading content expert for the 
pharmaceutical industry. "With Learnwright, you get... 

...available to train pharmaceutical employees in 

Good Manufacturing Practices (GMP) at the Basic and Intermediate Levels . 
Learnwright tailors courses to fit each company's standard operating 
procedures. Advanced GMP courses, along with other new... 
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TEXT : 

. . .Conference and Exposition, at the Cobb Galleria 
Centre. 

Tcert is a technology company that powers e - learning with its 
patent- 
pending Edapt (TM) adaptive learning system. Edapt (TM) transforms any 
course 

content into a personalized tutorial optimized for each student's 
learning 

style and expertise level . Edapt features a proprietary Personal 
Learning 

Assistant and state-of-the-art tools and templates. 
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. . .underwriting Internet access costs for the students in 
Sydney , 

"We are delighted that Blackboard's online teaching and learning 
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platform 

is being used in such a unique and innovative way, " said George Kane, Vice 

...create a course using Blackboard) has made it one of the most 

popular choices for online education . Blackboard's customers use the 

teaching 

and learning platform either to enhance traditional classroom instruction 
by 

putting course materials, quizzes, syllabi and other information online, or 
to 

teach full distance - learning courses over the Internet that take 
advantage of 

integrated discussion and chat tools. 

Mazzocco also said that following the. . . 

...Sydney for the XXVII Summer Olympics, which began September 17. 

Blackboard.com is a comprehensive e - Learning Web site with three 
unique 

channels that provide Blackboard's renowned online course creation 
capability; 

customizable , subject -specific academic resources; and global, 
interactive 

communities for students and instructors. Since March 1999, instructors 
have 

set up more than 50,000 course Web sites, and the site has attracted 
over 

500,000 registered users. 

About Hofstra University 
Hof stra. . . 

... is a 

registered arboretum and accredited museum. 
About Blackboard. Inc . 

Blackboard Inc. is a. leading e - Learning infrastructure company 
powering 

the online transformation of the global higher education industry the 
" .edu" marketplace. . . 

...000 colleges, universities and other education providers to bring 
their academic, administrative, community and other educational services 

online . Headquartered in Washington, D.C., Blackboard currently serves 
more 

than 2.1 million unique users... 
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. . .golf course owners and 

operators to market and sell tee times at their own golf course web 
site, as 

opposed to relying on third party Internet portal sites for selling tee 
time. . . 

...of all online tee times through e2e Golf's reservation network were 
booked 

at the individual golf course level as opposed to a generic Internet 

portal 

site. 

"Consumers, including golfers, are choosing web sites... 
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. . . Inc . 

Price and Availability 

Keystone's "Learning Cisco (CCNA) 2.0" set is available now. 
Individual 

videos and CD-ROMs Levels 1 through 6 can be purchased 

individually for 

$99.95. Volume discounts are available, and... 
...801-373-6872, or visit the company Web site at 

www.keystonetraining.com for detailed course outlines and on - line 
orders . 

About KeyStone 

KeyStone Learning Systems, a GlobalLearningSystems.com company, 
develops, 

produces and sells cost... 
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. . .Englishtown 

teachers are fully certified and bring hands-on experience in a wide arena 
of 

subjects that enables lessons to be tailored to students' individual 
needs . 

"We pioneered voice chat with Lipstream in 1999, allowing Englishtown 
students ..." 

. . .across the globe, " said Bill Fisher, 

President of Englishtown. "Understanding that the real breakthrough in web 

based learning was in combining technology with our global network of 
12,000 

certified teachers, we are now able to offer private voice-based lessons. 
This 

e - Learning innovation really brings the language industry to its next 
stage of 

development, where geography does... 
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According to a research report dated July 14, 2000, "Learn2.com 
provides 

the comprehensive e - Learning solution corporations are now seeking. 
Learn2.com offers a complete solution integrating proprietary content and 
technologies, customization , and learning-management that is scalable to 
match 

any level of customer needs." 

"We believe Learn2.com is well-positioned to profit from the explosive 
growth of the corporate on - line learning market, which is expected by 
International Data Corp. to grow from a $1.1 billion market in 1999 to more 
than $11 billion by 2003. The e - Learning market is still emerging, and 
corporations are beginning to realize some of the benefits of on - line 
learning , such as cost-savings and convenience." 

"Learn2.com has shifted its growth efforts from the... 
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. . . classroom 

style and approach. Beginning in September, the company will offer a 
complete 

suite of customizable course materials by subject area, starting 
with modules 

on history and social studies, followed by mathematics, science and 
language. . . 

. . .the K-12 

market. Goosewing's one-to-one solution allows teachers to create their 

course materials online and then link the printed materials with 
Internet 

resources in the virtual classroom, which accompany. . . 
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DOCUMENT TYPE: NEWSWIRE 
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...travel English. 

"Content is written by teachers and customized for English learners at 
specific ability levels , " said Christopher McCormick, PhD., 
Engl ishtown . com 1 s 

academic advisor. " Customized , localized content gives learners the 
ability 

to practice English everyday by reading something appropriate to them in... 
...of teachers, researchers, graphic designers, 

journalists, and computer scientists dedicated to teaching English 100 
percent 

online . Courses and native English speaking teachers are available 24 
hours a 

day, offering millions of interested. . . 
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Scudder Kemper Retirement Services Wins Two 1st Place Awards in Pensions & 
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DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 810 

. . .and an optional Inter Active 

Account feature that allows plan participants to manage their retirement 
account online . 

-- Communication & Education Consultants who work closely with each 
retirement client to offer customized solutions for their retirement... 

. . .dynamic enrollment meetings and 

educational workshops. Scudder offers more than 15 customizable workshops 
on 

such subjects as international investing and market corrections. 

-- Print Materials , including Personalized Participant Statements, 

and 

Focus, a quarterly newsletter issued to plan participants. 
About Scudder Kemper Retirement... 
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Wellmed Emerges As The Standard Consumer Interface for Personalized Health 

PR Newswire 

Wednesday, January 26, 2000 15:00 EST 
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...s personalization tools by identifying their 

personal health risks," said Cindy Keitel, Director of Health Education 
at 

Health Net . "We have recently upgraded to using WellMed's entire suite 
of 

tools t because we recognize the importance of secure, integrated products 
that 

provide our members with pertinent, tailored information ." 

WellMed provides aggregate data to corporate and health care customers, 
which shows overall health stats... 
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. . .which provides 

access to a dedicated priority technical support line that connects 
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directly 

to senior- level technicians, as well as online RMA support. Customized 
email 

information delivery based on the reseller's individual profile provides 
enhanced product information, product news and. . . 

. . . tape backup 

drive solutions for their customer's unique requirements. The program 
operates 

like a virtual classroom with course modules on Seagate tape drives and 
disc 

drives and relevant topics . 

"After speaking with numerous. . . 
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...active lifestyle. Leveraging innovative, proprietary technology, 
Asimba.com 

provides users of all ages and skill levels with news, information and 

personalized assistance on nutrition, training and fitness programs -- 
all at 

no cost to the user. Asimba. . . 

...activity field and produces textbooks and their 

ancillaries, consumer books, software, videos, audiocassettes, journals and 

distance education courses . With the mission to produce innovative, 
informative products in all areas of physical activity that... 
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...to access mainframe applications and 

databases. Approximately 40 BankBoston systems developers have participated 
in 

TRGI education programs in Web architecture, dynamic HTML and Java 
Script, 
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UNIX, object-oriented analysis and design with UML, component... 
. . .designed to guide an 

individual or an entire team quickly and effectively to the desired level 
of 

proficiency. FAKT stages include multi-dimensional skills assessment; 

curriculum design and customization based on gap analysis; and 
preparation, 

delivery, mentoring, and evaluation using guided assessment reviews. 
FAKTplan . . . 

. . .and understands the 

importance of e-commerce throughout the enterprise. TRGI is bringing to BEA 
education expertise in e -commerce foundation technologies." 

TRGI is being integrated into BEA worldwide services, which accounted 

for 
about. 
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...is the Internet's leading music 

hub combining the Web's largest collection of music content , 
personalized 

tools for music discovery, and unique, genre -specific programming 
developed in 

collaboration with top industry publishers Rolling Stone 
(www . RollingStone ..com 
and. . . 

. . .and 

audio distribution services to transmit entertainment, sports, news, and 
business to business, advertising and distance learning content. 
INTERVU ' s 

current customers include CNN, House of Blues, Intel, Microsoft, MovieFone, 
MSNBC , NBC . . . 
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AdvanceOnline Names Min Yee Vice President of Publishing and Client 
Services 
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large enterprises, including business, industry associations and 
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government. Working with instructional designers, writers, graphic 
designers, subject matter experts and web programmers, AdvanceOnline 
provides : 

customized online courses that fit in with organizations' 

current web 

identities; 

interactive courses and tests tailored for online delivery; 

administration tracking systems; 

web site management and support; and. . . 
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Western Governors University Opens its Virtual Campus for Pull Enrollment 

DATE: September 2, 1998 14:30 EDT WORD COUNT: 591 

, Sept. 2 /PRNewswire/ -- Western Governors University (WGU) , one of the 
most comprehensive distance learning initiatives ever undertaken, 

announced today that the school is now open for full enrollment and. . . 

... to accept our first students and to begin satisfying their need for 
access to quality, distance learning opportunities." 

Upon opening, WGU is offering more than 180 college- level distance 
learning courses , along with 140 individual classes through the 

University's exclusive SmartCatalog (TM) -- an on - line , interactive 
course ■ catalog and student profiling system. Through this system, 

students can choose from a variety of... 
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Allot Communications Enables Information Service Providers and E-Commerce 
Web Sites to Provide User Aware Service Level Support 

DATE: May 4, 1998 08:06 EDT WORD COUNT: 774 

...services from simple web hosting to e-commerce, can now provide and bill 
for different levels of service based on individual user information . 

The AC5000 becomes user aware by interfacing to external authentication 
. servers and directory services such. . . 

. . . mapped to specific policies that are defined by the provider for an 
individual user or class of users. 

" Web -based information service providers and e-commerce sites will be 
able to offer different levels... 
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BackWeb Announces New, Personalized Broadcast Channels 

DATE: March 12, 1997 11:03 EST WORD COUNT: 1,636 

. . . that directly reflects the community values of network television 
programming with the added benefit of personalized news, information , 
and promotions on a local, regional or national level . 

"Push-server technology will ultimately revolutionize the Internet as 
an advertising and broadcast medium, " said. . . 

. . . square-foot event space will be the hub for press conferences, web and 
product launches, distance learning , trade shows and other events where 
people need .wired space to plug and play. 

"To. . . 

20/3, K/33 (Item 5 from file: 813) 
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MicroMash Enters Into New and Expanded Agreement With IRS To Provide 
Computer -Based Training Products 

DATE: March 5, 1997 08:31 EST WORD COUNT: 596 

. . . courses for practicing professionals, as well as more than 100 
computer-based, print-based and multimedia CPE courses . 

Individuals are able to learn at their own level and take advantage 
of the customized personal study program offered by The MicroMash Way(R. . . 

... and services through ICS Learning Systems -- the world's largest and 
most established provider of distance learning opportunities in 

vocational, academic and professional self -studies ; National Education 
Training Group (NETG) , which offers... 
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UC Online Curriculum Off to a Good Start 

DATE: October 30, 1996 15:54 EST WORD COUNT: 668 

. . .direct mail 

marketing, English for non-native speakers and Western intellectual 
history, 

as well as individual courses in subjects from Visual BASIC to 

interior 
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design. Both non-credit and professional or college credit courses... 



. . . computer . 

"The flexibility and convenience of this type of education are very 
attractive, " says Almeda. Online learning also offers features that 
neither 

traditional classroom learning nor correspondence courses usually provide. 
"We have. . . 



20/3, K/35 (Item 7 from file: 813) 

DIALOG (R) File 813: PR Newswire 
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•NO MORE PENCILS, NO MORE BOOKS? ... UC BERKELEY EXTENSION TO CREATE 
COMPREHENSIVE ONLINE CURRICULUM $2 -MILLION GRANT FROM SLOAN FOUNDATION 
WILL SUPPORT DEVELOPMENT 

DATE: June 27, 1996 09:30 EDT WORD COUNT: 1,025 

...s statewide Center for 

Media and Independent Learning (CMIL) , Berkeley Extension Online will 

put 175 courses online over the next three years. Major funding for the 

project is coming from a two... 

...in formats, locations and timeframes that fit 

the demanding work and personal lives of adults. Distance education , 
including courses online , offers a marvelous opportunity for adults, 
because it eliminates problems such as travel time and... 

...Pullman, only 

15 percent of its sample of more than 1,000 Americans had used distance , 

learning , but three-quarters were interested and felt there should be 
more distance - learning options available. 

ALN education does not eliminate books (assignments include 
reading), and, of course, still... 

...rooms via their home or office 

computer. Instead of giving lectures, instructors will place their 

course material online and respond to students one-on-one as they 
study. 

The proposed curriculum for Berkeley. . . 
. . . computer 

information systems, direct mail marketing and English for non-native 
speakers, as well as individual courses in subjects from Visual BASIC 
and hazardous materials management to interior design and intellectual 
history. Both noncredit... 

. . .degrees . 

Berkeley Extension Online expands on a project, launched in January 
1996, that put 25 courses on America Online and made UC Berkeley the 
first major American research university to offer a broad variety. . . 
. . .The first venture with America Online was implemented by CMIL, which 
has been in the distance - learning business for more than 80 years. In 
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addition to traditional correspondence courses and the new online 

courses , CMIL uses fax and e-mail to deliver education to students 
around the world. 

Berkeley Extension has been aggressively exploring distance - learning 
since 1992, offering courses in rural northern California using 
"low-tech" videotapes, e-mail and... 



...in 1994 that links classrooms in four Bay Area cities. 

"CMIL's long history in distance learning made it well-suited for 
launching us into this new realm, " says Metz. "Now as the project 
expands, we will bring online courses into the mainstream of our 
activities and make use of the full academic resources of... 
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DATE: June 25 , 1996 11:28 EDT WORD COUNT: 638 

. . .members . 

This program also provides for AOL information providers to create 
advertising opportunities through their individual content areas 

online. 

AOL will also provide the same level of audience research data to its 
partners . 

As the fastest growing online service,-' America Online... 
. . .variety of services 

including electronic mail, conferencing, software, computing support, 
interactive magazines and newspapers, and online classes , as well as 
easy and affordable access to services on the Internet. Founded in 
1985. . . 
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MIND EXTENSION UNIVERSITY (ME U) OFFERS ADULT STUDENTS SUMMER LEARNING 
OPPORTUNITIES 

DATE: May 21, 1996 06:49 EDT WORD COUNT: 622 

. . .U affiliate universities, International University 

College (IUC) and Regis University will be offering essential business 

courses via the Internet , cable and satellite television, and video 
cassette, allowing students to advance their business skills without... 

. . .areas of 
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specialization in Applied Telecommunications and Communication 

Management. Each course is designed specifically for distance education 

in an accelerated eight-week format. 

Using the latest distance education technology, IUC students 
communicate with each other and with their professors via the IUC 
electronic bulletin board, the World Wide Web, and e -mail. Course 
assignments are submitted, and then returned with professor feedback. 

The summer is also a perfect. . . 

. . .via a voice 

mail system and course assignments and exams are mailed to the 
professors, graded and then returned to the student. 

Students can enroll in individual courses or pursue a specific 

area 

of study . IUC and Regis courses are delivered to students via ME/U. 
For more information on. . . 
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ADULTS CAN MASTER BUSINESS COMMUNICATIONS SKILLS THROUGH SUMMER LEARNING 
OPPORTUNITIES 

DATE: July 6, 1995 06:51 EDT WORD COUNT: 703 

...communication and the application of those principles in business 
communication practice. 

Students can enroll in individual courses or pursue a specific 

area 

of study by enrolling in certificate programs providing specialized 
skills in such areas as oral and written. . . 

. . .with their professors 

via the IUC electronic bulletin board and e-mail system on the internet . 

Course assignments are submitted, and then returned with professor 
feedback, via e-mail. 
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DIALOG (R) File 9: Business & Industry (R) 
(c) 2007 The Gale Group. All rts. reserv. 

02825128 Supplier Number: 25336325 (USE FORMAT 7 OR 9 FOR FULL/TEXT ) 
Endeavor makes interface for ENCompass and Blackboard, releases ENCompass 

2.0. (Newsline) 
(Endeavor Information Systems) 

Computers in Libraries, v 22, n 8, p 55(1) 
September 2002 

DOCUMENT TYPE: Journal ISSN: 1041-7915 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 218 

TEXT: 

...interaction makes it easy for faculty to provide quality library 
resources as part of their online course settings. 

The combined interface assists faculty in course creation and gives 
students single log on access to learning. . . 

...the library, or a librarian-qualified Web site. They can search the 
library's digital content and " collect " this information within their 

course materials using the Blackboard Learning System. Also, faculty 
members can create predefined ENCompass searches for... 
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01564246 Supplier Number: 24286502 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Stream Of Consciousness Companies turn to streaming media for 

enterprisewide information sharing 
(Ford Motor Co is among the companies implementing streaming video 

technology, using it for its best practices replication process) 
Information Week, p 95 
June 08, 1998 

DOCUMENT TYPE: Journal ISSN: 8750-6874 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 163 6 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...received," says Drazen. She's looking into capturing course material, 
putting it online as streaming videos , and combining these with other 
capabilities such as discussion groups so students can upgrade their 
training easily. . . 

...for the 5,000 people working in the unit worldwide. 

Green uses streaming video for distance learning and disseminating 
corporate messages. "If I can give people a video clip that's clear. * . 
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Researchers Launch Site to Collect Dot-Corn Era 'Blueprints 1 ; Business Plan 
Archive Will Help Document Historic Period. 

PR Newswire, pDCW01226062002 
June 26, 2002 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 767 

are important cultural products that represent the creative efforts 
of our age. ■ 

The archive will collect such materials as e-mails, PowerPoint 
slide presentations, audio files, Java applets, and other electronic 
documentation. BPA partner, Webmergers.com, a San Francisco-based research 
firm, will contribute data and analysis from its extensive database of 
information on technology mergers and acquisitions and dot-com shutdowns 
and bankruptcies . 

"It has been said that those who... 

...Sloan Foundation, will also document the personal experiences and 
accounts of the "refugees" or "working class " of the Internet boom and 
bust. Kirsch expects to conduct hundreds of interviews to capture these 
personal recollections... 
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WordWave Extends Partnership With Convera for Video Indexing Service; Joint 

Sales, Marketing and Referral Agreements to Add Reach to WordWave 's 

Searchable Streaming Media Initiative. 

Business Wire, p2260 
May 1, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 7 85 

television networks and business-to-business markets such as 
corporate communications, investor relations, conferences and distance 
learning with its Video Indexing Service. The two companies will begin to 
market and sell the Video Indexing Service, which combines the speed 
and accuracy of WordWave' s captioning service with the strength of 
Convera ' s . . . 

...unlock the value of digital content. Convera 's advanced technologies, 
products, services and solutions empower content owners to extract 
value. from their high-worth digital content- text , images and video -over 
the Internet, intranets, set top boxes and wireless devices. Convera serves 
nearly 700 customers... 



12/3, K/5 (Item 3 from file: 621) 

DIALOG (R) File 621:Gale Group New Pr od. Annou. (R) 
(c) 2007 The Gale Group. All rts. reserv. 

02732237 Supplier Number: 67231831 (USE FORMAT 007 FOR FULLTEXT) 
Delphi Group's New e-leaming Program Breaks Ground in Delivery of 
Comprehensive BizTech Education to the Desktop. 

Business Wire, p2104 
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Nov 22, 2000 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
Word Count: 734 

... Group, a leading provider of strategic advisory services for 

e-business has launched a new e - learning initiative that delivers 
timely, comprehensive education on emerging technologies and their impact 
on business . 

Just . . . 

. . . the Desktop 

"Delphi Group's new Active Content Collection offers much more than 
simply a web -based e - learning library, " explains Nancy Tubb, Delphi 
Group analyst and program manager. 

Unlike tradition forms of streaming media, the Active Content 
Collection is breaking new ground by enabling e-learners to navigate 
video over the web by detailed topics. This is accomplished through the 
innovative use of non. . . 

...topic basis when they need it, rather than sequentially as they would if 
viewing a video or sequenced slide presentation. 

Nancy Tubb elaborates, "The content in this collection is a 
combination of digital video married with synchronized slides, and 
streamed to the subscriber's desktop. The benefit of this innovative 
approach is that the content is packaged for quick consumption by busy 
executives each presentation is outlined to enable quick jumps from. . . 

...that they can be immediately put into action. Based on our experience 
with The Active Content Collection , I believe non-linear video will 
become an industry standard for effective just-in-time e - learning 

Building the X-Economy, a five hour multimedia presentation, is 
the first feature of the Active Content Collection . CEOs and founders 
of benchmark B2B plays share their insight and experience in this 
pioneering. . . 

...and IT planners a solid roadmap to the future." 
Introductory Offer 

Preview the power of e - learning with the Active Content 
Collection at http://www.activecontentcollection.com This site enables 
interested buyers. . . 

...information. RealPlayer 8 (http://www.real.com) is needed to view the 
demos . 

Purchase this e - learning experience at the limited introductory 
price of $599 prior to November 27, 2000 and get... 
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... to post course information and maintain class registration 

materials, for students to receive program and course work and for the 
world at large to obtain information about Fuqua. The centralized 
management controls and approval cycles offered by Web Integrity ensure the 

. . .The open client means our content providers are able to use the server 
and any content editor of their choice - a great advantage to a School 
that offers distance learning to a worldwide student base. ' 1 

The Fuqua School of Business selected MKS ' s Web management... 
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TEAMS Partners with Virage to Provide Searchable Video Asset Management. 

Business Wire, pl206 
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... transfer the newly created searchable video "asset" into TEAMS' 

digital asset management system. 

Virage' s VideoLogger (tm) application "watches, listens to and 
reads" video , automatically extracting information that lets users 
search for and find segments they are interested in. Simultaneously, it 
manages . . . 

...Virage as a TEAMS Strategic Partner." 

"Video is the single-most important decision support and distance 
learning medium in use today by the corporate enterprise," said Paul Lego, 
chief executive officer of... 

...to manage that information so that it can be easily accessed and 
deployed is. critical. Combining searchable video from Virage with 
TEAMS' leading media asset management solution provides Global 2000 
companies with a. . . 
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... powerful sensor-assimilation and modeling algorithms. Called the 

Dynamic Reality Modeling (DRM) Engine, the technology merges information 

gathered from multiple sensors ( audio . video , location sensors or 
other devices) , assimilating and mapping it to a 3D representation of the 
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...countless applications and markets. Jain added, "Applications for 
training, sports, special event and conference facilities, distance 
learning , medicine and security have already been suggested. How PRAJA 
Presence will be used is bound. . . 
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Alberta is a province partner in the Canadian Tourism Commission's 
Canada Outlook distance - learning training scheme for travel agents. 
Scheme applicants will receive Canada's West's re- edited , reprinted 
destination training video and support materials about British Columbia 
and Alberta as part of their training material . Any agent can obtain 
the video and brochure pack from Travel Alberta. 

FAM TRIPS 

Travel Alberta regularly supports fam trips for. . . 
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... of products or subscriptions in order to visit 

professionally-produced educational field trips or to obtain curriculum 
materials . 

(5) Threaded VFTS. At the web site Virtual Blackboard (6) a VFT is 
defined as . . . 
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Stream Of Consciousness -- Companies turn to streaming media for 
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... for the 5,000 people working in the unit worldwide. 

Green uses streaming video for distance learning and disseminating 
corporate messages. "If I can give people a video clip that's clear... 
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Using the Web for graduate courses in technical communication with distant 
learners. (Special Issue: Technical Communication in Cyberspace) 

Leonard, David C. 

Technical Communication, v43, n4, p388(14) 
Nov, 1996 

ISSN: 0049-3155 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
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staff helped disseminate content to the distance learners through 
the timely reproduction and distribution of videotapes to the distance 
learners. The information gathered from MIT's Center for Coordination 
Science helped us to better integrate all elements of... 

...the widespread usage of the Internet, we were able to offer the program 
on a distance learning basis to graduate students outside of 
metropolitan Atlanta. Our intent was to remain asynchronous and... 

. . .Atlanta, Mercer could hold its classes in Atlanta for Atlanta graduate 
students, but still allow distance learning students to participate in 
asynchronous fashion for each class. Thus, even though the distance 
learners . . . 

...With a Web browser at their sites, the graduate students obtain the 
following through the course Web page: 

* Course syllabus - information on the intended audience, 
prerequisites, learning goals and objectives, length, methodology, topics 
covered. . . 
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"Two thumbs up! n : Library applications for video technology. 

Callahan, Daren 

Information Technology and Libraries, vl4, n3 , pl73(4) 
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... reevaluation of these materials. One can elect to give a 

quick-paced tour of the contents of a collection in the form of a 
video montage or go into a deeper analysis of the history and significance 
of the material . . . 
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Perceptronics Inc. reports on sales of new videodisc training systems. 
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... lesson workbooks that include specially printed bar codes. The 

trainee scans the bar code to obtain the video disc material 
associated with a workbook section. He or she can then interact with the 
video presentation. . . 
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TEXT: 

...IBM's 300,000 total employees. 
E-Business curriculum 

After evaluating a client's employees' collective skill level , IBM 
Global can customize seven separate courses for delivery, Horton said. 
These include: 

* E-business Immersion Enterprise-wide. An introductory course for all 
levels of employees. 

* E-business Immersion for Managers and Executives. A self -paced, online 
learning program in e -business strategy. 

* Skill Roadmaps for E-business Application Developers. A course for 
software pros. 

* Skill. 
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. . . the business 

The release of Richardson's Advanced Consultative Selling Web-based 
Program continues to build on Richardson's leadership in online sales 
training. Richardson's comprehensive Web-based curriculum consists of over 
50 highly interactive sales training courses. Richardson QuickSkills are 
ground breaking in their level of interaction and individual coaching. 
The courses are designed for sales professionals - fast, bite sized, and 
substantive. Users work through high- impact .. . 

...negotiations, and service training delivered through seminars, 
one-on-one and team coaching, and interactive eLearning . Leveraging more 
than 25 years of seminar and consulting experience, Richardson now offers 
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eLeaming Richardson QuickSkills as a flexible, interactive, high-impact 
eLearning alternative to clients and individuals worldwide. 

The Richardson QuickSkills are available through the Sun(TM... 
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... of their quality program, and to be recognized as contributing to 

their market leadership." 

NiceUniverse combines digital voice recording and screen capture 
technologies with advanced evaluation tools that enable a call center to 
raise the level of performance. The solution includes flexible recording 

options, customizable evaluation forms, powerful search tools, and 
detailed quality management reports and graphs. NiceUniverse can be 
integrated with NICE'S comprehensive eLearning solution to deliver 
training automatically to agent desktops based on quality monitoring 
results . 

About Orange. . . 
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recording. The system was sold and supported through Newtel 
Essence, NICE'S local distributor. 

NiceUniverse combines digital voice recording and screen capture 
technologies with advanced evaluation tools that enable a call center to 
raise the level of performance. The solution includes flexible recording 

options, customizable evaluation forms, powerful search tools, and 
detailed quality management reports and graphs. NiceUniverse can be 
integrated with NICE'S comprehensive eLearning solution to deliver 
training automatically to agent desktops based on quality monitoring 
results . 

"Intertwine has. . . 
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Futuremedia Content Studio, 
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Word Count: 901 

... the Futuremedia Content Studio -- enhancing the Company's position 

as a single source provider of e - learning solutions. 

Mats Johansson, CEO of Futuremedia, said: "Our strategy is to 
provide customers with a single source of fully integrated e - learning 
solutions. The production of customised e - learning content has 
rapidly increased in importance as many of our e - learning 
applications are addressing company specific strategic issues beyond the 
scope of generic published e - learning courses . We have previously 
out-sourced this work but through the acquisition of PalmTeach and the... 

. . .Mr. Johansson added: "We have for some time worked with PalmTeach and I 
expect our combined content production business to grow rapidly and 
contribute positively towards our return to profitability within. . . 

... Futuremedia ' s and to create a significant single source provider in this 
exciting and growing e - learning market." 

Stephen Copeland will take up the position of Head of Learning 
Production of Futuremedia... 
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product footprint and leadership position. 

"OutStart represents the next true step in the evolution of e - 
learning they're definitely one to watch," says Sigma Partners Managing 

Director Robert E. Davoli. "They add value to an enterprise's e - learning 

efforts by allowing a company to build course content much more quickly 
than other offerings in the market, resulting in a quicker transition to an 

online learning environment. Also, their solutions offer a tremendous 
advancement in course reusability and flexibility, resulting in... 

...market potential in this dynamic and growing industry." 

OutStart enables organizations to profit from the e - learning 
experience through better execution of their e - learning initiatives - 
whether they be for customers, employees or valued third-parties such as 
resellers , Customers . . . 

. . .s learning content management and dynamic delivery system, to 
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economically and flexibly produce enterprise-wide online training and 
education programs. OutStart ' s solution allows for the simple and 
efficient authoring of learning objects which. . . 

. . .has positioned the company to be at the forefront of the anticipated $2 
trillion global e - learning market. 

Founded by veteran corporate learning executives John Alonso, 
Michelle Bruce, and Scott Edwards, OutStart... 

...it gives the customer complete control over the source of the 
intellectual property used to build a course. The result is an 
unprecedented level of customization in course creation, delivery and 
revision for users. 

"OutStart delivers the total solution to a company - leading 
technology and top-notch professional services and support - resulting in 
the creation of an exceptional e - learning experience, ■ says OutStart 
founder and Chief Technology Officer John Alonso. "Sigma has given our 
unique approach to e - learning a strong vote of confidence. Their 
investment will allow us to expand our direct sales channel and keep us 
ahead of the curve in bringing new e - learning innovations to market." 

"Sigma clearly understands the challenges in effectively executing 
the transition to internet -based learning .programs, and that OutStart 
is currently the sole provider of the end-to-end e - learning platform 
needed to power that transformation." 

About OutStart 

Founded in 1999, OutStart provides enterprise-wide... 
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..: for Englishtown.com to offer students their own private teacher 

demonstrates the powerful capacity of e - learning , " said Christopher 
McCormick, PhD., Engl isht own . com ' s Vice President of Academic Services. 
"Students who wish... 

...real time. The addition of text-based private lessons gives the student 
the freedom to combine text and voice lessons for unparalleled 
flexibility. All Englishtown teachers are fully certified and bring 
hands-on experience in a wide arena of subjects that enables lessons to 
be tailored to students' individual needs. 

"We pioneered voice chat with Lipstream in 1999, allowing Englishtown 
students ... 

...across the globe," said Bill Fisher, President of Englishtown. 
"Understanding that the real breakthrough in web - based learning was in 
combining technology with our global network of 12,000 certified teachers, 
we are now able to offer private voice-based lessons. This e - Learning 
innovation really brings the language industry to its next stage of 
development, where geography does... 
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their classroom time. " 
Pricing and Availability 

Goosewing.com and Goosewing.net will launch in September. Combined 
textbook and virtual classroom pricing will range from $8-$18 / with further 
volume discounts available. . . 

...classroom style and approach. Beginning in September, the company will 
offer a complete suite of customizable course materials by subject 

area, starting with modules on history and social studies, followed by 
mathematics, science and language... 

. . .will also have access to the Knowledge Loom, an online repository of 
best practices as gathered by institutions funded by the U.S. Department 
of Education, and the Goosewing.com Library... 

...the K-12 market. Goosewing 's one-to-one solution allows teachers to 
create their course materials online and then link the printed 
materials with Internet resources in the virtual classroom, which accompany 



21/3, K/9 (Item 8 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod . Annou .( R ) 
(c) 2007 The Gale Group. All rts. reserv. 

01898443 Supplier Number: 54880522 (USE FORMAT 007 FOR FULLTEXT) 
Tunes.com Selects INTERVU to Stream High-Quality 'Tunes' to Music Lovers. 
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com 

Tunes.com (www.Tunes.com), formerly JAMTV, is the Internet's leading 
music hub combining the Web's largest collection of music content , 

personalized tools for music discovery, and unique, genre -specific 
programming developed in collaboration with top industry publishers Rolling 
Stone (www.RollingStone.com and. . . 

...and audio distribution services to transmit entertainment, sports, news, 
and business to business, advertising and distance learning content. 
INTERVU* s current customers include CNN, House of Blues, Intel, Microsoft, 
MovieFone, MSNBC, NBC... 
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Award" winner by the SAP FAQ. Fast on the heels of its win at the 
Online Learning Shootout in Europe this past March, OnDemand was chosen 
as one of 25 products having ... create customised learning content for their 
enterprise application. OnDemand Personal Navigator enables an 
organisation's subject matter experts to rapidly build and deploy 
customised training content for their ERP/CRM application. One 
authoring session simultaneously packages content for multiple 
deployment options - a live, in-application mode; two interactive 
simulation modes; over. . . 
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line merchandising called Analytic Merchandising. Analytic 
Merchandising takes one-to-one marketing to the next level by delivering 
personalized content developed with behavior-based customer information 
gathered in real time. Analytic Merchandising improves on current online 
merchandising techniques through the application of... 

...or certified i. Informix partner services and global support. With a 
global portfolio of world class e -commerce partners such as USWeb/CKS, 
and France Telcom Hosting, Informix can solve the market. . . 
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... line merchandising called Analytic Merchandising. Analytic 

Merchandising takes one-to-one marketing to the next level by delivering 
personalised content developed with behaviour-based customer information 

gathered in real time. Analytic Merchandising improves on current online 
merchandising techniques through the application of... 

...or certified i . Informix partner services and global support. With a 
global portfolio of world class e -commerce partners such as USWeb/CKS, 
France Telcom Hosting, and Arthur Andersen, Informix can solve. . . 
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and 25% female-is likely representative of the registrant 
population. (We have been able to gather some statistics on male/ female 
participation levels in individual courses , as will become apparent 
from the comparison of two courses below.) In brief, of those... 

...in an international labor diploma or degree; this reveals a remarkable 
level of interest in online , credentialed, labor education -however, 
this number might decrease significantly once costs and the time necessary 
to complete such no-fee, online labor education courses : Labor 
Education and the Internet , and Globalization and Education. The first 
course was designed to run over eight weeks and. . . 
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IBM's 3 00,000 total employees. 
E-Business curriculum 

After evaluating a client's employees' collective skill level , 
IBM Global can customize seven separate courses for delivery, Horton 
said. These include: 

* E-business Immersion Enterprise-wide. An introductory course for 
all levels of employees. 



JMB 



2 6- Jan- 07 



EIC 3 600 Dialog Search 

* E-business Immersion for Managers and Executives. A self -paced, 
online learning program in e -business strategy. 

* Skill Roadmaps for E-business Application Developers. A course for 
software pros. 

* Skill. . . 
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... seminars, workshops, courses, and conferences. Our SAP Learning 

Management solution takes training to the next level by allowing you to 
deliver personalized educational content via learning paths tailored to 
your employees ' knowledge needs and personal learning styles . 
Linda Natansohn. . . 

. . .used in the industry can vary dramatically, as this is still a nascent 
sector. An " e - learning software solution" is the technology and content 
vehicle that enables a learning event to be... 
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